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"IOAOBP-flBAHE KATIECTBOTO HA X}TBOT HA XOPA C YBPEXNAHI4JI U XOPA
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,,HE3AB}1CI4M XI4BOT'' tIO OTIEPATI4BHA NPO|PAMA,,PA3BI'ITHE HA
I{OBEIIIKI{TE PECYPCI4" 2014-2020 f .

BrseaeHrre

Taslr Me'ro.qoro ,Iq e piupa6oreHa c IIen Aa noalloMorHe pa6orara nprl

OCTUeCTBcBaHe .qefiHOCTTa Ha 3BeHOTO 3a noqaCOBO npeAOCTaBflHe Ha ycnyrg 3a COqII,IJIHO

Brurr6qBaHe B O6IIIHOCTIa IrJII{ B AOMaIIHa CpeAa .Ipe3 IHqHITTe H COUUanH1l aCIICTeHTH!

aoMarrrHr.rTe noMotqHlIqll I,I cleuIa,I]lcTHTe, [peaocTaB.sq]I IIHTerpupaH]I ycn]'rll B aoMaIIIHa

cpeAa Ha mtual !e\a c yBpex,qaHrrf, H B63pacrH[l xopa, 3aTpyaHeHI'{ aa ce o6cnyxBar caMll B

o6uIHHa Carntyujr. MeroAo:roruqra lue [oAnoMorHe Ha3HaqeHu, flepcoHan Aa pajBI'Ie

yMeHr{rTa cH 3a flpeaocraBrHe Ha ycnyfH B aoMilrrlHa cpeAa, cla3BafiKl4 ocHoBHItTe

IlprrHrlr4llr.r Ha 3aqlrTaHe Ha qoBeIIIKHre npaBa I{ AocTofiHcrBo. Bo4eu1 npuuqun lpu
pa3pa6orBaHero ft e nocraBrHero B ,,IreHT:bpa" Hyx,4}rre rr [orpe6HocrHre Ha 

',orAenHrrs
qoBel(" n oc[rypsBaHeTo Ha LIHrerpEpaH aocr'],n ao 3.4paBHH, COII}IIUIHL n ApyTU ycnyrH'

cflope.{ cneu}I(blIqHrrre noTpe6HocrH Ha qoBeKa B HepaBHocro Ho noJroxeHrre [I Ha

ocHoBaHr.re Ha uHArrBLI.{ya,THaTa My oIIeHKa.

Meroaororusra cbabpxa [oapo6Ho orlucaHllc Ha pa3nI,ItlHI'ITe aefiHocrl npu
npeAocraBcHero Ha coq[eIJIHIrre ycryrlr ,,JIuveH acucreHT", ,,Coqua:ren acllcteHr'' u

,,,{olranen rroMouIHHK". C nououtra Ha Hacrorruara Meroao:rorsq ue ce ocurypu rro-

KaqecTBeHo flpeaocraBrHe Ha HHrerpl4peuuTe ycnyfH, ,cHL E [po3paqHL npaBlrJIa 3a pa6oTa

u ocur)?qBaHe Ha r{HcTpyMeHTapr.ryM 3a npocneacBaHe, perynupaHe rr [oao6prBaHe Ha

e(beKTr.rBHocTTa Ha npe,qocraBflHero Ha ycnyfE B aoMauHa cpeAa - coqlra,'IEr ycnyfr A

aocTr,n Ao 3apaBHr.r rpnxH. T, flpeacTaBf, flpoqeca Ha [peaocTaBrHe I{ rroJBBaHe Ha

ycnyrr.rre, Karo cr,ueBpeMeHHo oopMynfipa cneur.Iol-lqHure flpaBa I.r orroBopHocrl{ Ha

BCrrqI(u yqacTHrruE.

I. flpunuunr4 npr4 npeAocraBsHe Ha rzHTerpupaHr.rre ycnyrr4. CborBercrBr{e c

AeficrBarrloro Harlr4oHanEo 3aKoHoAarencrBo rr r.r3r.rcKBaHrrrra Ha OleparrrBHa rrporpuMa

,,Patnurue Ha qoBerrrxr.rre pecypclr".

l. flpunuunu npu [peAocraBsHe Ha ycnyrr.rre.

l.l. 3aqurane Ha JrrrrrHo npocrpancrBo u aocro HcrBo

flovoulra, Korro ce oKa3Ba Ha norpe6r.rre.:rq, creaga aa ce I.r3BtprrrBa no renu(areH H

HeHarpaIIqI,rB HaqI-IH. ToBa oco6eHo saxu npr.r oKa3BaHe Ha rroMoIrI Ha fiorpe6lrren, rrpu:
. ocr,uecrBsBaHe Ha nprK qonup - o6.:ruuaHe H cr,6nlrqaHe, MrdeHe, xr,naue, 6ptcueue,

NOACTPHTBAHE I,I T.H.;

. 4efiuocru, noAAlpxaqrl 3ApaBero na norpe6arelr - npaBeHe Ha npeBpb3Ku, npr4eM

rra neKapcTBa H lpyft4i
. xpaHeHe r{ fip]rforBrHe Ha xpaHa;
. TIOI3BAHE HA 6AH' U TOA,'IETHA;
. aocT6rr u 6opaBeHe c Jrr.rqHu BerrlI,I r.r AoKyMeHTrr.

oAoEP-qBAM:. .\YY. f ....
Eexpa Ca,'ru 3ro,rrap
Pr,ronoaure:r
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Jlr.r.{Hr.rre u coquanHuTe acucreHTlr, KaKTo H aoMauHHTe [oMotuHHuH cneaBa aa ce
orHacrr c yBaxeHHe n par6upaue KbM B63pacroBure, <pusnuecxr.rre, F{crBeH}rre,
ncuxuqecr(HTe, penurrro3HxTe, eTHHqecKrrTe, KynTypHrrTe H rrojroBr.rTe pa3]trIJl{u, Ha

[o]pe6uTenHTe, KaKTo H Ha TexHuTe 6nulru u poaHHHrr.

1.2. Ilpaea H He3aBHcHMocr Ha norpe6rrreJrfl

JIu.tHLIre u coIIHa,'IHIrre acucreHTlt, KaKTo t.r aoMaIIIHHTe TIoMoIqHHIII4 ca anbxHI.I aa
3aqrrraT flpaBoro Ha r436op Ha rrorpe6HTen, oco6eHo IIo B6[pocu, KorrTo flprKo fo KacaJrT -

H36op Ha nH.{eH neKap, r.r36op Ha BuAoBe ycnyrfi, KoHTo xeJrae Aa [oJr3Ba r{ T.H.

B pa6orara cll JIIlqHlITe I4 corluilnHrrre acucreHTlt, KaKTo H AoMaITIHHTe ttoMoulHtluu
Tpr6Ba Aa ce pbKoBoArr Ha [EpBo Mrcro or r.rHTepecHTe Ha norpe6urenr.rre, Aa ru flprreMa H

3aqr.rTa T.sxHoTo npaBo Ha caMoonpeaeneHl{e.

Jlaqnare u corruaJrHrrre aclrcreHTn, Karco H .IIoMarrrHHTe noMox-(Huur.r He Moxe .[a
nposBgBaT aHcKpLtM[HaIIHs IIo oTHoueHne Ha Bc3pacT, non, Bepolr3noBeaaHlle, ceMeiiHo
noroxeHr,re, y6exAeHrrs, yMcrBeHr,r u Qu3u,recru 3arpyAHeHr-r, r4Jrr, rro KaKlBTo H Aa e apyr
nprr3HaK K6M noTpe6r.rTenr.

JLaqnr.rre lr corrHanHare aclrcreHTu, Karcro H aoMarnHrrre floMoruHr,rq]r rpr6na ga ce

c'r-peMrT aa pa3BrrBaT cr{,rHrrre cTpaHH Ha noTpe6Hren , KaKTo r,r na nooupf,BaT HeroBaTa

caMocTorTeJrHocT. floTpe6nTen T cJre.qBa aKTrrBHo.qa rracTBa [pr.r B3eMaHeTo Ha peueHr4,
no Bcr4qKI.r BT,[pocu, I(acaeulu HeroBIry xIIBoT, (aKTo ]r npu npeAocTaB.f,He Ha ycnyfrrTe,
KOeTO Ce OTpa3CBa B r.rHAr.rBrr.U,yanHr,, nnaH 3a npeaocraarHe Ha coulrzrnHrrTe ycnyrI{.

flor:pe6ure:rure rpr6na ga 6rlear noarpenqHH r{ noafloMaraHrr caMr.r ra r(oHTponHpar
rfuuauconure ct,r cpeacrBa, c r.{3r]rroqeHr4e Ha cnyqanre Ha rexKo MerrrirJrHo yBpex,(aHe rrnfi
apyrll BaxHlr npxrrEHI.I, cB:bp3aHrr cr,c 3ApaBocnoBHoTo r,rM cr,cTo.f,Hr,re.

Jlfi,lHlrre II coull{IJIHHTe ac}rcreHTr.r, l<al<To r{ aoMa[IHt.rre aoMoulHt ul, cneaBa aa
rr3Brp[rBar aefinocrure flo flpe.(ocraBcHe Ha ycnyrara He BMecro norpe6rre:rure, a

C6BMeCTHO C T.f,X.

1.3. Kour[[geuquaJrHocr ll 3aruura Ha JrHqHa unrfopuaqun

Kon$naeuqua,rHocrra e cBrp3aHa c HeorMeHHoro npaBo Ha qoBeKa aa ctxpaHrBa
cBorra Jrr.rrrHocr, Karo npHTexaBa cBorj rafiHlr lr caM peuraBa Kora H K,rx aa ru pa3rpne.

Ilpuuqur:sr na rou<pu4enquaJrHocr rr 3aqr.rra Ha tfirtnara untfopr'aaqur e HeyMecrHo

aa ce 3aIIa3Ba:

. Koraro e 3acrparxeHo o6qoro 6rarononyqHe Ha florpe6urer,r. - Hanpr.rMep, a(o
norpe6ure:lrr c63HareJIHo He B3I,IMa xflBorocflac.f,Balll]r neKapcrBa fiJrl{ axo

norpe6zrelrr
cTaHe onaceH 3a oKoJrHr4Te;

. Koraro nua crae6uo ucKaHe aa ce pa3Kpne ra Hara;

. Koraro norpe6rlre:rrr ce Hyxrae or KoHcyrraur.rq c nporf ecuoHa,utcr r.r B ApyrH
o6:racrn -

ropncTr.r, neKap;
. Koraro norpe6rrerere,uere, xou$uaesu[aJrHocrrae no-orpaHfir{eHa;
. Koraro HMa HacHJIHe;
. Koraro norpe6urerar cill,I AaBa crrracue Aa ce pa3Kpae raftuara uy;
. Koraro flpeaaBaHero ua uu$opuaqur e qacr or npoqeca Ha oKa3BaHe Ha rroMorll .

. Jluqnrare r4 coqr4aJHrrre acucreHTlr, KaKTo tI .tIoMarxHHTe floMorqHurrl] ca 3aABJrxeHu

,4a He pa3npocrpaHcBar Jwlrua unQopuaqur ra norpe6ure,rure.

. llonepnremroclra Ha Jrr4qHHre aaunu rpr6na ra 6lge rapaHrr,rpaHa B cr,orBercrBrre

ffi
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c6c 3a(oHa 3a 3atuuTa Ha Jrl{qHure aaHHrr, xaKTo I,I err..rqH}rre np}rHurrn}I llpg
oc:bulecrBqBaHe Ha gefinocru Ha rroMariuqr.rre rtpo@ecr.rH.

. flpu uponexgage Ha o6freHrrq, xoHcyrraur.ru rr oynepBu3rrr,r cnerBa aa ce crrzBBa
IIprrHrIHna Ha noBeprrTeJIHocT.

locranuuxrr Ha ycnyrrre cJreaBa nrrcMeHo .qa xHoopMrrpa florpe6]rrenure r4lun]i
rexHrrre 3aKoHHr4 npeacraBr{Tenu, (aKTo H TexHHTe poaHHHH (c uapavuoro rprcMeHo
pa3perrreHr4e Ha norpe6urela), ve uuar flpaBo Ha Aocr-],rr ao AoKyMeHTarr[qra, Korro
csAT,pxa TeXHr.r lllJld EAHHU I{ I(O,TO Ce CbXpaHCBa npl4 AOCTaBqXKa.
2. Oco6esocrr.r Ha rpml<ure 3a repuuua,ruo 6o,rxa norpe6ure,rr.

Hafi-cu,qsara eMorlu, nprl paa6upauero, qe 6o:recrra e repMr.rHaJrua! e crpaxT,T _

crpax or calMorara; crpax 3apaaH BB3MOXHlrre 60:xu n,rr.r or 3acr.rJlBaHero Ha AoceriuIIHHTe;
crpax or He[3BecrHoro. oco6euo or re3l.r cT,crorHu, r npexr,IBrBaHr.Ir, xol.{To rqe
c6flpoBoxaar yMrrpaHero. crpaxrr e cr,[poBoxraH or cBxzL'reHr.{e 3a flpoflycHaroro u or
6egnoxoficrno 3a HeAoBr,p[reHr.rre Heula, 3a Her.t3[bJrHeHr,rre o6eruaHr.rq.

Ilpsnunnn ra o6rqyaaHe:

' .(aaaue Ha Bb3MoxHocr aa noT pe6ure.:rr aa noroBop, 3a eMorrr.r,Te fl MLIcJlr{re.
I(OLITO rO BbnHyBaT.

. 3ana:saHe ua cnoxoficrnue tlpa npof,Btrre Ha rHrB u aenpecur.

' vz6srsa*e Ha HeyMecreH orrruMlr3'r,M h aaBaHe Ha qccrHr.r orroBoprz Ha nocraBeHr.ITe
BT,IIpOCfl.

. OraseaHe Ha noMoul 3a nprrruIrcqBaHe Ha BD(HLITe Herua 3a Hero.

' Hafi-eaxHoro e norpe6urerrr aa He ce qyBcrBa caM rr r3ocraBeH or scuqxli. caMoro
lpr.rc6cTBr,re Ha cneqEaJrr.rcra Moxe aa rdMa ycrroKorBiu{o ura4e creue.

. Tpr6aa ga ce Ha[paBH Bcrlqxo BB3MoxHo aa ce sauaru 6o:rxara npear.r cMT,prra.

B rpa-r ua xlrBora cu rroBeqero xopa HMar Hyxla .qa ce c6orynar c Hafi-6:rusxr,rre cH
I,I Aa ycerrr rrxHara eMorruoHarlHa noAKpe[a. Cueuua,rucrr,r, npeaocraB.f,lq rpuxu, ]r
AocraBqr.rK:r,T rpe6ua ga rtpccr noAxpenara 14 npr.tctcrBuero Ha poAHHHHTe Ha rpytb
creqfizrJr]lcrx B rpr'rxr4re:a no4o6nu norpe6urelu. Tosa 6u 6t,Iro roresHo Ka(To 3a caMrrt
noTpeorarer, TaKa Ll 3a coqr4anHl.L aclrcreHT, rofiro 6a noen r{3Krqloqr.rreJrHo roJIsMa
eMorllroHaJrHa rexecr, aKo ce rpfixlr caM 3a repMr.rHirnso 6o,res no,rpe6ure:r.
3. I-{e,rear.r rpynu

. Xopa c yBpe)r(aaHuf, H rexHHre ceue crea;

. Xopa naa 65 r. c orpaHr.rrreHrrs r4nr.r B HeB!3Moxnocr:a cauoo6cnyxBaHe;
4. Ctorsercrgue Ha ycnyraTe c 6urrapcxoro H eBpole cKoro 3aKoHorarencrBo.

Mero4o:roruxra e pa:pa6oreua no npoeKr "flogo6p.rrane KaqecrBoro Ha xxBor Ha
xopa c yBpexnaHrr, lr xopa uan 65 r. n O6rquna Cauyal" ro rpoqelypa BG05M9OP001-
2.002 ,,HezasucrrNr xrlso'r" no Oneparunua nporpaMa ,,Pa:earue Ha qoBeurrurre pecypcu"
2014-2020 r. r, e B cr,orBercrsue c I4HnecrliulroHeH nprroprrrer J,(! 3 na OIIP9P 2014-2020 r.
.,flonalraaaHe Ha Aocrtrra ro ycnyr]r, Korlro ca Ha aocr'],nHa qeua, ycroftwrnu u
Br,rco(oxaqecrBeHll! BxnroqvreJlHo 3ApaBHx M coulIilJIHH ycnyrlr or o6rq uurepec" u crc
cnequ<fuvuara qe:r na Ilporpaua'ra ,,flo4o6panaHe Ha aocrtrra Ha xopa c yBpex.qaHuc u
xopa HaA 65 r. s HesrsNroxHocr 3a cauoo6clyxnane Ao ycnyrlr 3a coquirJrHo BKnroqBaHe r.r

3ApaBeo[a3BaHe" ro npuopurersa oc 2 ua OIIPT]P 2014-2020 r. ,,Har,ra,rrnane na 6eAHocrra
I.I HaclpqaBaHe Ha coquarHoro nx,ttoqgane".

?x
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O6uara r.r creqntpuuuara ueJrr,I Ha npoerca ca B clorBercrBue c AKTyzrnr.r3l,rpauara
Haur.roHul;IHa crpareru, :a aeuorpa<fcro pa3Brrrue Ha HaceneHrrero n Peny6:ruxa Etarapur
(20122030 r.), Hauaoualuara crpareruc 3a AT,nrocporrHa rpuxa a c Hauuona,rsara
c'rpareru, 3a HaMzrJrrBaue ua 6egnocrra u HacbpqaBaHe Ha courrar'rHoro srJloqgaHe 2020.

I'larr,rueHllero Ha rrpoexTa clorBercrBa Ha KJIrorIoBara qe:r ua HaqaoHaurHara
crparerfis 3a AbnrocpoqHa rpr4xa 3a nono6prnane Ha ,rlocr!fla ao couuiurHr.r r.r 3ApaBHu
ycnyrrr B o6ulHocrra r.r B ceMefiHa cpeAa !r noBHUaBaHe KaqecrBoro Ha ycnyrrrre.

Pacxr,r or 6e4nocr r,rJru cor1uar.ruo H3KJrroqBaHe Ha Br,3pacrHuTe xopa, oco6euo:a
cruorHo xrrBeeur.rre B63pacrHH san 65-rolurusa Bb3pacr e o6rquua Caruyu.:r e MHoro
rorrNr. Ocuosnara npuqLIHa 3aroBa e JrHficara Ha rroaKpena or crpaHa Ha poAHHHIa H 6nLI3K]1.
florpe6aocrure or rruTerplrpauu coqrraJrHo-3apaBHr4 ycnyrfi 3a xopara c yBpex.qaHuq,
oco6eHo Ha re3rr B HeBb3MoxHocr 3a caMoo6cnyxBaHe ca He3aaoBoreHr{.

OcHoaHure npo6reuu Ha xopara or rleJleBr.rre rpylu rIo npoeKTa ca qacrr.rqHara rrnu
nlJrHa HeBb3MoxHocr 3a cauoo6c,ryNeaue B AoMa r.rM flopaau 3rpaBocnoBHlt npo6neMr4,
HeBt3MoxHocr Aa opmHrr3rrpar cavu 6nra cH H exeAHeBHHTe cH AefiHocrl l, Jlnrrcara Ha
COII'ItIJIHI,I KOHTAKTII.

Ycayrure rqe 6rAar rporycupauu KaM HyxAr.rre Ha orAeJrHtu uonex, rqe 6rgar
oIIeHeHLr HeroBr.ITe vHlyBLtayurru norpe6uocru - co(HaJIHl.r LI 3apaBHr.r, flpeAocraBqHr.rre

YCNY ,I luE CA OP}IEHTI4PAHI,I K6M NOTPE6I,ITEN' 14 NOAO6P'BAHC KAIIECTBOTO MY HA XI'BOT B

o6rquocrra. 9pe: npe4ocraB.f,He Ha ycnyrrrre B AoMarrrHa cpeAa rqe ce npeAorBparr.r
HacraHrBaHero na lorpe6urelure B cnerlua,[rr3r,rpaHa HHcrlrryrlur. r{pe3 ocur}?qBaHe Ha

Aocrtn Ao MeAI.IuLIHcKr4 ycnyfll tIIe 6raar npe.uorspareHl.i r.I3JIrrrnHHTe xocnLITaJIr43arrr4r4.

IL lloapo6Ho onhcaHue Ha pa3nuqHure 4e uocru [pr.r [peAocraBrHEro Ha couniraHHre
yc,ryrx ,fnueu acucrenr", ,,Coquaaex acscreHr" N ,fouaureH nououIHrr". 14xrerpnpaHn
couxaJrHo-3apaBH ycJryrh.

III. OcHoeHure qenlr nplr [peAocraBqHero Ha corlr4a.JrHr4Te yc,ryru ,,Jlu.reu
acucreur", ,,Coqua.reu acr.rcregt" u ,,flouameu nououlnux" ca cB6p3aHa c KaqecrBeHo
flpeAocraB.f,He Ha rroqacoBr.r ycnyrr.r B AoMalrHa cpeAa rr pa3rxt{pflBaHe o6xBara Ha ycnyrr,rre!
lpeaocraBrHH oT o6uHHa Carryur s 3neHoro 3a ycnyrH B loMalrHa cpeAa, cb3,{aaeHo KBM

O6rquncxo rpeanpurrae ,,06qec'reeuo xpaHeHe lr cou]ralrHu ycnyru".
floqacosoro flpeaocraBrHe Ha r.rHTerpupilHu ycnyrr, 3a cot1xa!'rHo BxrrorrBaHe t:1e c:ssAa.qar
ycnoBuq 3a couHiulHa HHTerpaIIut Ha lorpe6nre.nr4Te, 3a l/lH4 BuayanHa noaKpela Ha

nHIIa/AeUa c rpafiHu yBpex.{aHHs r{ B63pacrHr.r xopa, 3arpy.rlHeHu B caMoo6cnyxBaHero.
Onpe4erruero Ha Bu4.a coquii.JrHa ycnyra 3a BceKH KoHKpereH norpe6ure:r ce u3B6prnBa
HHTLIBHAyzInHo Ha 6a3ara Ha 3ajrBeHoro xeJlaHr.re, KoHcrarr.rpaHHTe norpe6Hocrr,r H rrpaBara
3a AOCrsn AO yonyfaTa.

Ha 6a:a rr3norBeHara oueHxa Ha rro,pe6Hocr]rre ce pa:pa6orua noapo6eH flJraH 3a
[peAocraBrHe Ha ycnyrr.rre 3a Bce(H norpe6urel. fl,rasrr ce H3rorBs or qJreHoBe Ha eKrlna c
floA(peflara Ha Ha3HaqeHrrre couuzrneH pa6orHHK H Me,[Hu]iHcKa cecrpa H c yr{acrr.rero Ha
norpe6zTena r.r;rr,r HeroB 3aKoHeH npeAcraBuTen! u e cto6paseu crc cnequrfuvuure
norpe6uocru u r.r3uc(BaHrrrr ua norpe6urelr. B usallguaya.rHn.,r nJraH ce 3aJara u Buaa Ha
ycnyrara, Kof,To u1e nolyqaBa norpe6ure.n. flrasr,r ce aKTyanrr3r.rpa Ha BceKH 6 ueceua, ra
Aa ce flpoBepv H peuru3t4pa norpe6nocrra or npoMsHa. Cro6paruo u3rorBeHu.f,
HHAHBv,lyaneH IJIaH Ha nceru norpe6uren, BxrrorrBa[I AofoBopeHI.ITe AeftHocrn, (oHTo rqe
ce r,r3BbpluBar or lu,+tuslcop'uutrug acucreHT LrJrr.r or aoMalIH[s floMourHu(,
norpe6ure:rure ue nonyrraBar r4uTerpupaHr,r ycnyru or MynruAr.rcur4nnr4HapeH eKr,rn, B ToBa
qr.rcJro rrc[xojrofHqecKa rroaKpena, aocT'bfl Ao 3ApaBHr,r rpr.rx]r r.r ap.

ffi -K
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Bclrqxu're BrrAoBe ycnyru ,,IINueu acucrenr", ,,Coqualeu acuc'resl" u ,,AoMaueH
noMorqHr.rl(", (aKTo rr r{HTerpr.rpaHara noaKpena ce npeAocTaBrT floqacoBo, c:bo6pa3Ho

KOHKperHrrre norpe6HocTl4 Ha BceKIr norpe6r,rrer rr c6o6pa3Ho HeroBoTo xeJIaHIre.

1. ,{efiuocrN npu flpeaocraB.f,He Ha coq]rallHara yc,ryra ,,Jluven acncrenr".

Ilu,tlaus't acprcreHr noJrara flocrorHHrr rpxxu 3a Aere IrJII.t Br,3pacreH c rparHo
yBpex.{aHe, rr.[r,r 3a rexKo 6oleu, :a 3aAoBo,'rcBaHe Ha exeAHeBHI'ITe My norpe6Hocrl.I B

4oruauua o6cranoma. B 3aA:bnxeHl4rra My ce Br.morrBar aefiuocrrn, cBbp3aHLI c:

. fp*rxa:a xur[eHara B AoMa Ha qoBeKa, 3a Kororo norara rpuxu;

. flouoru ttpll noAAllpxaHe Ha exe,uHeBHa JILIqHa xr{r[eHa - ToaJIer, K:brraHe,

rpeo6:ruuaue, cMrHa Ha rlapmatf ra, xpaueue, pa3ABr{xBaHe;

. flocran-rrre r4 [pr4rorBrHe ua xpana cro6pa3Ho 3ApaBocnoBHoro cbcrosHl,Ie Ha JIHIIeTo

rr floMoul npfi xpaHeHe;

. flo4xpena npu nprrABr.IxBaHe I4 no BpeMe na pexa6u:ruraqm;

. l4ttutluupage u r,r3rrcrBaHe Ha cflequanlr3l{paHa fioMolr r c:ry'ra Ha Hyx,4a;

. floA46pxage Ha Kbulara - IIJIauaHe Ha cMerKI4, oclurecrBsBaHe u/ulu louorq npu

Ape6H[ peMoHrr.r, flpeAocraBrHe Ha oronn[TeJlHrr MareprraJllr l'I gp. (ncrurr resu

AeilHocrr.I ce Ir3B6pInBar clr,c cpeAcrBa, [peAocraBeHlt or norpe6ure.na);

. Opranu:upaue ua cno6oauoro BpeMe Ha qoBeKa, 3a Kororo rlonara lpuxll, u
EACbPIIABAHE HA KOMYHIIKAIIU-f,TA I4 NOAAIPXAHCTO HA COU],IIIJ]HII KOHTAKTII;

. flolrorq u r(oHrpoJl nplr B3eMaxero Ha JleKapcrBa, fipu.{pyxaBaHe s re're6Hu

3aBeAeHIIs.;

. flplr,4pyxaBaue Ha pa3xoAKa, yqacrl-le B KynrypHH MeponpErrus, qpe3 I.I3rorBsHe Ha

rrnaH 3a lroceueHus ro xeraHue Ha nllllero,
. flpu neo6xoar4Mocr - na3apyBaHe Ha xpaHa, ne(apcrBa Ir ape6nu nerqu sa 4oua;

. 3auarqase na 6urosu cl\4erlol.

2. ,{eiuocru npfl npe.qocraB.sHe Ha cor-luir.]IHara ycryra ,,Couua,reH aclrcrest"

Coufia,rnfisr acucreHr npeAocraB.[ KoMIIJIe(c or ycnyr[, HacoqeHLI K6M coqI4aJIHa

pa6ora r{ KoHcynrarluu ua rorpe6zrerure rr cBr,p3axr{ c6c 3aAoBorsBaHe Ha [orpe6]Iocrl.ITe
or opraHu3aqus na cso6oaHoro BpeMe rr ocbrllecrBrBaHe Ha KoHTaI<tu, a rrMeHHo:

. CgAeficrsa Ha AoMzuxHr4Te noMo[IHI,Iqu r,r JrrrqHlrre acr{creHTrr 3a opraHl,I3r{paHe Ha

rprlxara r,r exeAHeBHr.ITe aefigocru, ocurypruairu HyxHLITe cauuTapHrr rr AoMaITIHI'I

ycnoBus,
. fpzxa 3a 3.upaBero rr culypHocrra Ha ruIlIeHTa, [peAnoxeHl4s BT,B BpB3I(a c

Hiua!'urBaHe u/u:rz npeuaxnane (aro e nt:uoxno) ua pucxonere B AoMoBere;
. B c:ryrafi Ha cllelrlHocr - uu$opur.rpane Ha JIIlIIero 3a KoHTaKT u Ha rI'rqHI'Is neKap Ha

rroBeKa, 3a KoroTo ce rpr{x}r;
. Oprauu:upaHe rr fioaKpella rrpu piBnI,IqHI4 4efiuocru, npoBexlaHlr B aoMa I4 II3BEH

nero, :a6an:renur, KoMyHrrKaurr{ I,I [oAn6pxaHe Ha cou[zIJIHLI KoHTa(Trr;
. Aruunracrparl,IBHa noMotu - crgeficrnue 3a Ir3rorBrHe Ha Heo6xoaI'IMI'Ire

AOKyMeHTr,r [pr,r HacraHsBaHe ulustu uslltcsaHe or 6onHI,Iqa; noIIBJIBaHe Ir rIOAaBarIe

na neo6xo4l.Ittlnre $opruyarpr.r Karo AaHr,qHI4 AeKnapaqrrl4, ttlon6]r sa IIoJryqaBaHe Ha

floMorqu or clyx6ure 3a coqrraJrHo rloaloMaraHe Irnl.r ao apyru yqpex.qeHl4.[;
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c,t,.qeficrsfie flpu [ony{aBaHe Ha rexHl.IqecKH floMolrrHrl cpeAcrBa;

floNtour e o6ruyranero ' t'o*"p'ount'o Ha coul{aJrHl{--K::lu*" - opraH}r3l.lpilHe Ha

pa3BneqeHuq H 3aHI4MaHHs u o-o'u n r|3Bt'H Hefo' qert::.:l *"t'I'I BecrHI]Ulr;

floMoul 3a Aeua c yBpexAun-"' *o"o fioceqaBar o6uoo6parosarenHo yql{n}Iue'

noarloMaraHe ,u aun"*"" '* 'o '0o"o""" n uanruyue6no rpeue'

3. ,{efinocru npu npeAocraBcHe Ha couuir:rHara yc'ryra '-{onaarueu 
noMotuHHK"

,Il,ouauuu.rr noMolIIHIrK fipeaocraB' ycnyru B AoMarrrHI'I ycnoB]r'' HacoqeH]I K'r'M

no,[A6pxaHe Ha xl4rueHara tlu *"""'o' [a3apyBaHe I4 Ap[rorBsHe Ha xpaHa', npaHe L

*,:' 
T}Ixffi:"tilH:#'#"#nnu _- no,r"rBaHe 

- 

rr_ npoBerprBa,e Ha Y1--.-1"j"""
Hacrll;IKl{, [pax' flpo3opuu u 6a'lxoHr; noq[crBaue Ira K)xHeHc(I{ noBl'pxHocrll I'l

()xHenc(I{Te yp""t no""'"aHe Ha caHl'IrapHr4re noMe[IeHI'Ir - ifaruc' canl4Taplrs'

orneaura; cMc,a u ;;;^;;-;r;ro 6erio; L3xBbpIItHe Ha ornaAblr,Ire It Ap';

floao6ttu; ^a rYr ,.u - noMataHe BbB
. IoAAbpxaHe Ha ruqHara xI'IrI4eHa Ha qoBeKa' 3a Kororo ce rpuxlr - [oMalaHe

BCI'IqKH aCIIeKTIt' BTIIOqBaII]I Ce B I'I3BT'pUBaH9 Ha exenHeBHlt' TOaJIeT'

. Yrosapsue nu t""'o' cna6'uqnane c HyxHllre xpaHlITenHIl npoAyrru (crc

cpeAcrBa, npaoot'u"t"'or x'rueura); flparorBcHe (uopr'unaue) Ha xellanara or

KJIIreHra xpaua; cepBl.rpaHe H orcepBllpare' noMoIII (n cnyuafi Ha HyxAa) flprr

. ii"lXiiil?: - ,ra6A.rsaHe Ha Hvxaaeul.Ire ce c exeaHeB'o seo6xoAI.rur'rre npoAvKrl4

" 
,.*ap.rra lcuc cpeacrBa Ha norpe6urenr);

. OcbulecrBqBaue ua ape6ur peMoHTI4. I'I rpqxa 3a Ktlrara (n:rauane Ha cMer(I'I'

AaH:bIII.r r{ Ap' c:bc cpeAcTBa Ha uueura);

' flpuApyxanaHe I{3B}'H AoMa' caopea norpe6uocrure'

4. flpenocraarue Ha HHTerpHpaHH ycnyrN na norpe6nrernTe'

Cro6paano I.r3rorBeHI'Is- I4HAI{BIrayiIneH IJIaH Ha nceru norpe6ureJl' BrurrcqBall

AoroBopeHETe Aeiluocru, Kol'rro IrIe ce E3BI'ptuBar or rlrqHllc/coquarHlls acucreHT' lrJl]r or

AoMarrrHr{, noMouIHI{K, norpe6ure:rure rue flonyqaBar llHrerpupaHl{ ycnyru or

Mynrr,I,IlucqfirlJrrrHapeH eKIrIl, B TOBa qllcJro flcuxoJroflqecKa fioAKpelra' aocr6fl ao 3apaBHrr

rpHxrr I{ Ap.
I4uT erPr'rPaunre Yc.lryru BKnIoqBar:

. Aocrafl ao 3APaBHn rpuxl4;

. flcsxororuqecKanoAKpena;

. Morr.rBaufioHHa[oAKPela;

. IloArpenara 3a coql{aJlHo B(rlorrBaHe'

4.1. .[ocrrn ao 3APaBHH rP[?l(tr

Ocuryproanero Ha aoclbn Ao 3ApaBHrr rpuxll ce ocT,IIIeCTBf,Ba OT MOAI'IIIUHCKa

cecrpa, Kotro I'I3fl'LrHsBa cleauute aeiiuocru:
. Cr,aeftcrgue 3a Ir3Br,plIIBaHe Ha u3clleaBaHru ua norpe6ure'rltre L Apyru;

. Koncylrnpane II cbBerBarre orHocHo 3ApaBocnoBHoro cr,crorH]re na norpe6r'rre:rare,

3a x rl.IeHa 1I XpaHeHe:
. KoncylrupaHe orHocgo [on3BaHe Ha MeAHIIHHcKH ll3.[enusi
. flo44tpNaue Ha Bp63Ka c JIllIlHHlt JIeKap ua no'rpe6urelr;
. CtAeficrgue 3a Il3AarBaHe Ha HanpaBnegfie 3a I'I3creABaHu.g lllu:ru nevenue;
. Koncy:rrupane 3a xu {eHa r, flpeAna3BaHe OT pa3Br.tTrdero ua Aexy6urycu npu

pl,rcKoBI4 3a roBa naulreHTH;

:BPOnErcM ctlo3
:BPOnErtcxl4
)OUTMEH @OHA
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. l43MepBaHe Ha BI'ITIUIHI.i rIoKa3areJII'{ (xpsnno HaJcraHe' IIyJlc' TeJrecHa reMneparypa);

. Pa3flo3HaBaHe rrHAr'I(auI4r'ITe Ha 3acrpar aBarufl xlrBora c1,crotH}Iq H rlpeanplleMaHe

Ha cBoeBPeMeHHn Aeficrsuc H AP'

4.2. [Icuxo.norutlecra [oaKPerIa

l lcuxo:rorr,rqecra noAKpena ce pean}I3l,Ipa Irpe3 KoHcynTHpaHe }I pa3nI,I.IHI.I

TeparreBTr{qHrr AerHocrH, C6O6pa3Ho IrH'IIrrBI{AyaJIH}rTe [oTpe6Hocrl Ha ao,pe6l'rrenlTe Ha

ycnyrara. HacoqeHa e I(6M B'b3CTaHoBflBaHe Il noA'qr')pxase Ha nc[xuqecKoTo paBHoBecue'

flcuxoloruqecra noaKperla ce npeAocraBs na uorpe6urenrrre Ha couuaJlulr ycnyrfi B

AOMaUHacpeaaorlclrxoJlofnpupa3nlrqHl.rrpyaHlrxr.ITefiCKI'Icuryauuu:3ary6aHa6nI.r31'K
I'OBEK, IIPI.I BJIOIIIABAHE HA 3AP;BO;NOBHOTO C6CTOqHEE' IIPH KOH(hNHKTI-I C NHIICTO' KOETO CC

rpr,rxl.r 3a r{x . ,{efinocru 3a IIcfixo'rroraqec(a noA(pena:

. flcfixonoruqecKo(oHcYnrI'IPaHe

' fpynoea Pa6ora
. klttausury utHa IlctlxoJlorsqecKa KoHcyrralruq'

. Morr.rBauHoHHaloAKPe[a
4.3, MorusaquoHHara rIoAKPena

Morr'rsaquoHuara floaKpena e Hacoqeua KBM nl{qa' KoI'ITo ca ce caMoll3ollrrptu1ll or

couuanHl4f, XHBOT, l'IJrI{ KOH',lo ;cneacrB}re Ha ga6orqsaH e ca uzry6ultu cMrrcT,Jl I{ XeJIaH}te 3a

xr.rBor rr Apyn'r. Morunaql{oHHara noaKpefla ule e HacoqeHa I'I 3a rlo'4o6p'BaHe Ha BpG3KHre

B ceMeficrBoro, 3a aKTI.lBI.rpaHe Ha xejraHl{ero 3a coqgajlHH KoHTaKTI'I' 3a loceureHuq Ha

3ApaBHO 3aBeAeHUe I',I JlItqeH neKap, 3a 
'B',BaHe 

Ha TEJIK I',I Apyru' MorHsaUUOHHara

floaKpena Moxe aa ce ocblqecTB'Ba B rpyna HnH I',IHALBI'IAyIIJTHO'

5, OcnogHu [PaBa ll 3a'[r'rxeH]'Iq

OcnosHute flpaBa u 3aA:bnxeHlll' rouro rpr6na aa ce cnal]Bar [p]I fipeaocraBflHero Ha

coquirnHr{re yc:ryru ,,Jlr'ruen acltcreur", ,,Couua'le" acucresr" u "'{ouarueu 
nouotqullr"'

KaKro r,r LlHTerpHpaHrrre ycnyrl'I Ha nuqa'/Aeqa c rpa uu yBpex'qaHl'L I'I B63pacrHl.l xopa'

a-urpyor"r, , "uroo6"ry*BaHero 
ca pernaMeHTupaHl'I s: 3aroHa 3a couuaJrHoro

noanouarane; flpanulnuxa 3a npaJraraHe na 3axosa 3a coultarHo noAlloMaraHe;

.Il,:rr,xuocruure xapaKrepl'IcrHKl't. flepcoua:t'r, npeAocraB'ul ycnyrlr B aoMalxHa cpeJla I'I

cneqIraJII,ICTHTe, KoI.Iro I'I3BbpIrrBar ycnyfrrTe 3a noaKpena B aoMa ce Ha3HaqaBaT Ha Tpy'IloB

Irnu rpaxIaHcKI,I aoroBop' lrpaBara I'IM ce onpeAen'r I'I rapaHrr{par or KoAexca Ira rpy'4a [r

3aroua :a 3aaaJrxeHl{rra I'I aoroBopqTe HagnaqeHl.Ite Ha rpyAoB aoroBop noaflI{cBar

aJIIXHOCTHa XapaKTepxcrl{Ka, KoqTo onlrcBa TexH}ITe 3albrxeHl'Iq' OTTOBOpHOCT}r H

rIoatlI{HeHOCT.
flplruepnu 3aAErxeHHq crlopea a;I6xHocrHara xapaKTepI'IcrrrKa:

. OpraHg3npa n oc6ulecrBsBa exeAHeBHa gefiuocr, ocurypsBalqa Heo6xoAHMI{Te

caHr{rapHo- x[rI{eHHH, 6urosu u couutulHl1 ycnoBuc 3a ocllryp'BaHe Ha HopManeH

*rro, ,u norpe6ure:rr, BxrrorllrrenHo floMour npu o6ruyBaHero u no'q'46pxaHero Ha

coqllaJrHl{ KOHTaKTTT, pa3Bner{eHr'(, h 3aHl1,Ma,jllfl B AOMa I'I II3B6H HerO;

. flpeaocraB, eaqoKparHl.l coqrrarHlr ycnyrH (6nroou, aaMuHI'IcrparI.{BHI'I'

MeaI{qLIHcKI,t, ap.) rro uo,r6a na norpe6ure:ra npu [oaaBaHe Ha aoKyMeHrL B

leHcI,IoHeH or4el, ,Il,upexuur ,,Counaluo IIoAnoMaraHe, O6uusara I.{ Ap', npfi

cua6AqsaHe c rroMoltHu cpeacTBa, rrplr r.t3forBrHe Ha HeooxoaLIMLITe AOKyMeHTt{ 3a

sBqBaHe npe.u TEJIK, PEJIK, raxro H npE HacraHrBaHe r.rJru HanycKaHe Ha 6ojtHllqa,

rpHxr{ cnea 6onHlrqHo JIeqeH}Ie, pexa6u:rnraqul u gp ;

. CbAeficrBa ra e<fexranuara co[uil,'rHa r4HTerpaquc Ha florpe6fiTenc, Karo oxypaxaBa

aKTlrBHocrra na norpe6urela, opraHll3lrpa cpeufi, ocr,xrecrBrBa KoHTaKTL c apyrll



BG\5MgOP001-2.002 ', 
Hezaeucuv r{uaom "

,[ozoeop No BG05 M\OP001 -2 002-0239-C00 ]

-x
""'";iiiiii,iE iii'"'
qOBEIIK'TE PECYFCX

NHIIA;

ifr*, a" 3a 3apaBero u be3onacHocr-ra Ha norpe6,reJl' Karo npe'unara MepKI.r 3a

IraMaJIf,BaHe urI'I orcrpancBaue (axo e Br'3MoxHo) Ha puc(oBere B aoMa My' a flpu

"n"-", 
aryrul nega6aeHo unsopuxpa nuuHI4' neKap Ha norpe6HTeu u rocoqeHoro

3A KOHTAKT JII{U,C;

Cnarna uonepureJlHocrra na tfarcru It o6crosreJ'IcrBa' crauuru My lr3Becrnn npu

,rnrrnatr" ua c,ryxe6uure My 3aa6nxeHIlt, ocBeH B cnyqauTe' Koraro 3acrparlaBar

3apaBero !I xI'IBora Ha norpe6lrre'rr'

6. IlpelocranrHe Ira YcJrYrHTe

flpesocranauero Ha ycnyru 3anorlBa cJrea oueuKa "" l-::ry9.:::Xl:^ 
*

,rorpe6r.rrirr. Brr ocuosa Ha HarrpaBeHara oqeHKa ce flpefioprqBar KoHKperHI.l ael'IHocrl'r'

KOLrro ce .4oKyMeHTrrpar , ,ptaottuu" Ha coqllarHlg acI4cTeHT' rl'IqHr',Iq acucreHT I'I

aoMarnHru noMorIIHI'IK, Karo rIoArlI',ICBar I.IHAHBBAyaIHI.I' ITJIaH Ha norpe6urena :a

;;;;;;rr; ,a ycnyrlrre. Ha 6asara Ha HarlpaBeHa oIIeHKa Ir 3arIBeHI'Ire HyxrlI or crpaHa

ua norpe6u,e:rr (u:ru neroo 3aKoHelI npe4cranure':r) ce lr3pa6orBa TIJIaH 3a coIIHanHL

.,cnvru- IIo ro3u Ha.II'IH ce peanll3llpa ITHAHBI'IAyaIeH lroAxoa KbM cnequtfuunure Hyx'ql.r H

;;;:;;;;r; nu r..*, notp"6,"' tl'u,,"' tt cto6paarua B MiMcHMarrHa t':n:' 
:11:..:l"u

Ha xlrBor Ha [oJI3BaUIHf ycnyraTa I] c HeroBI{Te flpeAfloql.ITaHl',ls' oTHOCHO Hal{vt{a 3a

rrnerrocraBqHero fi. B pa6orara c noTpe6ure:ru ce c63AaBa Bb3MoxHocr exeAHeBHo aa ce

cneArr flpotvreHure B fiorpeoHocrure gu' Te Morar aa Hacrtrsr BcJreAcrBI'Ie Ha I'I3MeHeHr'Ie B

3ApaBOCnOBHOTO CbCTO'HIle, BT'3paCTOBa AIIHaMI'IKa' [pOMcHa B eMOIIIOHaIHOTO C'bCTO'HI.Ie

r.rJrlr coqrraJlHus craryc, Ap. B nbao6ss cJryqau crrrHaJl 3a npoMsHara KGM AocraBqI'IKa Ha

couuaulHl.l ycnyflr MOXe .Lta rloaaae I',I COUHaJIHL',T ac}IcreHT', Jltr4qIJAflT acItcTeHT I',I

aoMalllHIiCT nOMOUIHI'IK.

BKr.rnr,r 3a opraHu3aur'(q r{ ynpaBneHlte Ha [poeKTa paepa6orna n-poqeaypa 3a

ocuryp.rBaHe Ha 3arllfira nu nryrr"",uoio u Quuauconure cpeacrBa Ha norpe6urens' Ko'To

,*o,"u V ugp1],.q]H]It sa6pauu sa IIaqHr-rq/couuiIJIHI,Ifl ac}IcTeHT I,IJII,I ,[oMaIIIHI-1, IoMoIIIHI,IK'

Korrro MLIHI{MI{3Hpar pl4cKa o'r r:roynorpe6a Ir eKcfl']roarallus sa norpe6vttets uluttt

HeroBara co6crsiHocr' C:ryxu'rel or el(ufla Ha npoeKTa [ucMeHo AoroBapc c

norpe6urera/raroHHlrt My npeacraBlrren npaBllna 3a aocrr'fl sa tu'tsuslcottnumss'

acrlcreHT, AOMaIxHIu TIOMOIIIHI'IK Ir eKCIIepTa, npeaocTaB'IrI HnTefpHpaHItTe ycnyru ao aoMa

ua rorpe6urel.r.
7. Ilparu,ra H rpolleAypu rprl rpeaocraBqHe Ha rlHTerpupaHrrTe ycJryr[

7.1. Ouenrca Ha norpe6Hocrra or counaJIHH ycJryrlr

Yclyrara ce flpeaocraB, cnea oueHKa ua no'rpe6Hocrure Ha KaHAI,IAaT -noTpe6llTen.

oueuxaTa nu norp"6roarr.rre BrurroqBa xapaKTepHcTr.rKa H oIIeH.f,BaHe sa: o6uo'ro

tfuauvecro It rlcqxl{qecKo c6crorH1le: 3peHue, cnyx L BT,3MoxHocrI'I 3a (oMyHI'IKauus;

cnoco6HocT 3a [pLIABrrXBaHe, UeO6XO4UI.{OCT OT MeAI.IUSHCKII ]I3AeJIItr, TeX]IUqeCKLI

noMoruHlr cpeacrBa, npuclloco6neHll unl. c6op6xeHHr; ncuxlrqHo 3apaBe; yMcTBeHI4

Qyuxqr.ru; cnoco6socr 3a cnpaBrHe c exeAHeBHH aefiuocru I'I AoMar[HH 3aAaqrr; coIIHa]nHa

aKTItBHocr; rrHTepec[; B3auMoorHo[IeH gra slc't'c ceue crnoro; coIIHarHH KoHTaKTIt;

6uronu ycronas; 3a MeaHKaMeHro3Ho neqeHlle u 2:uerla; 6esonacHocr. Bts ocnoga sa
HaIIpaBeHaTa oueHKa B nnaHa 3a npeaocTaBf,He Ha ycnyfaTa ce Pa3[ucBar KoHKperHu

4efiHocrr, Korrro ca HacoqeHlr Kr,M nocrr4raHe ga nafi-nt:rHo 3aaoBorcBaHe Ha

r.rH,u.rrBrlayanHHTe norpe6Hocru Ha (oHKperHH, norpe6urer. Ouesxara ua norpe6nocrure ce

aKrya,'rr.r3rrpa Ha [recr Meceqa, Ho Moxe aa ce flpepa3rneaa H IIo- paHo npu npoMeHH,
Hactbrrr.r.rrr4 B ctcroqHuero ua norpe6ure:r.r u,ru r cnequrfuuHr.rre My norpe6nocrlr.l
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7.2. loroeop Mercay aocraBq[Ka E florpe6fiTerq

.{oronop:rr ce cxJrro.rBa nHcMeHo B 7-aHeBeH cpox or Harlaroro Ha npeaocraB.f,Hero
Ha ycnyfaTa. Koraro norpe6uTeJrgT e aeTe, AoroBopbT ce rr3roTBq c HeroBoTo yqacTue u c
yqacruero Ha HeroBrr.s 3aKoHeH npeacraBnTen ro raK:bB HaqhH. qe aerero na par6epe :a
flpeAocraBsHero Ha ycnyrara 14 3a HefiHxre rlenu u Aa AaAe cBoero ctrnacue.
llpegocrauruero Ha noqacoBara ycnyra craprr.rpa 3a BceKrl norpe6r.tren, cqrrraHo or aarara,
perniMeHTrrpaHa n floroaopa 3a [peaocraBrHe Ha cou]rirJrHara ycnyra. .I[oroeoprr ce
crolorrBa ruexay Kuera Ha o6ullHara rrnu ynbnHoMor{eHo or Hero ,4nlxHocrHo nrrrre H

florpe6rrren, u/a:rr.r neron 3aKoHeH flpeAcraBuren.

.{oronoprr ctabpxa:

. lalr,e aApec Ha AocraBqlrxa Ha coqlrilnHara IrMe H aApec Ha norpe6uTeJUr Ha

coquiUlHara ycnyfa;
. HMe u aApec Ha nlrqeH /.{oualres rroMourHHK;
. MSCTO Ha [peAOCTaBgHe Ha COUHiInHaTa ycnyra;
. BrrIoBe AefiHocrr, IIo rpaKTr.rqecKoTo [pe.4ocTaBcHe Ha ycnyrara, TsxHoro

BpeMeTpaeHe u qecToTa Ha Il3BbprIrBaHe, AoItycTHMa cTeleH Ha ruBKaBocT [p]I
T'XHOTO I,I3TI}JIHEHHC ;

. o6croqrercrBa! npu KorrTo npeAocTaBrHeTo Ha ycnyraTa ce npeKpaT.[Ba r{nu
[peycraHoBqBa, BKJr]or{t.{TeJrHo BpeMeHHoro fi npeycrauonrnaHe or crpaHa Ha

[orpe6r4Ten ;
. [porleA]?r, 3a [peoueHKa s arTyaltusa\us. Ha cneqfi(br4qHr.rre norpe6Hocrrr Ha

norpe6ure,rr u Ha HefoBr.r, uHAr.rBHAyurneH rrnaH 3a rrpeaocTaB.f,He Ha coqfia,'rHaTa
ycnyfa;

. 3aAbJIXeHHs 3a OCHfyprBaHe Ha KaqecTBOTO Ha yonyraTa;

. orroBopHocru ua uorpe6urel,fl. A Ha /IocraBquKa rro ola3BaHe Ha 3apaBero I.t

B3arlMHara HM 6e:onacuocr;
. AoroBopeHocru 3a aocrr,n u HanycraHe Ha AoMa ua norpe6ure:rr (npurexanaue

Ha KJrroq, KoA Ha irnapMeHa cHcreMa 14 rIp.);
. orroBopHocrr-r r4 HeycrofiKr.r rrp]i Hecna3BaHe Ha K;ray3ure Ha AoroBopa;
. cpoK Ha AoroBopa u ycttosun/uauuHu 3a HeroBoro [peKparrBaHe.
7.3. IluawruayaJreH rrJraH 3a [peAocraBqHe Ha coufianHrr yc,rryrfl
f].[aH sa [peAocraBqHe Ha ycnyrara onrcsa AeftHocrnTe. Kor{To AocraBquKbr ce

auraxupa Aa H3B6prxBa 3a yAoBnerBoprBaHe Ha xHAr.rBHAyarrHr.tre norpe6Hocru Ha

norpe6uTenf, B aoMarrrHa cpeaa. llnaHr,r ce rl3rorBl c yqacrr.rero ua norpe6ure:ra, a Koraro
ToBa e HeBb3MoxHo Ir xoraro noTpe6ureJrrr e Aere - c yqacruero Ha HeroB 3aKoHeH

flpencTaBlrTen. I4groreq ce Ha 6a3a a]f,arv3 u orIeHKa Ha l1.HALtBAEyanH Te noTpe6HocTuTe oT
IrHTerpHpaHH ycnyru. I4HAHBL Ayutlr.usr nnaH cbAr,pxa orucaHne Ha AeiiHocrure, Kotrro ule
6bAar Hgs'bpxreaHrr 3a 3aroBoJrsBaHe Ha ycraHoBeHr4Te u:,:.4t4Blalyanr florpe6Hocr]r Ha

norpe6l.ITenr. I,Ilr^atr,ugyastuutr nJraH BKJIIoqBa oqeHxa Ha prrcKoBere 3a 3ApaBero H

6elolacsocrra na norpe6r,rrenf, .

fhagtr ce aKTyilnll3l{pa or AocraBqrr(a BeAHT,x Ha rxecr Meceua r4-rru no-paHo, aro ca
HacrbrrHJrlr r.r3MeHeHLL BT,B Beqe KoHcrarr.rpaHHTe o6crorrercrBa. flpouenr.rre ce cruacyBar
c norpe6rrrenc, HeroB poaHr{Ha, 6ru3r,x ulrz c HeroBHq 3aKoHeH npeAcraBr.rren, cneA Koero
ce BrrHcBar B nJraHa. fl:raslr ce r{3roTB, Ha nocT6[eH 3a noTpe6r.rTen e3r.rK r, (bopMaT B nBa
eAHoo6pa3HI.I Qopr'.ry:rrpa, KoHTo ce rroAnHcBar or fiorpe6rrren., lvnv or HeroB 3aKoHeH

[peacTaBxTen H or AocraBqrrI(a Ha ycnyfaTa.
7.4. fpar[uuu 3a rrpeAocraBflHe Ha floqacoBr{ ycJryrH

3a prgnr,:rueuuero Ha ItHAlrBlrAyanHrrre rrnaHoBe ce r43rorBqr fpaQuqrr 3a

ffi



BG\5 M9OP001-2.002 ,, Hetaeucuu )tcuqom"

,[ozoeop No BG05MgOP00I -2.002-02 39-C001

-

PA3'IITIIE HA
qogElllKtflE PECYFCII

[peAocTaBf,He Ha noqacoBH ycnyr]r. c6o6pa3Ho Ko]lKperHItTe Hy)I(.(]r Ha BCeKq eAHH OT

noTpe6Hrenr.rre 14 BceKrr noTpe6r{TeJr rroJrrraBa ycnyrr.rre cnopeA npeABapIlTeJIHa AOfOBOpeH

rpaor4K H ycraHoBeHH norpeoHocrH.
7.5. )I(a"'I6u

llpu pea,rnatpaHero Ha HHTerplIpaHlrre ycnyrll 3aatnxHTeJIHo ce ocurypsBa,cHa It

.uocT.bfiHa npoqea]pa 3a pa3fnex.qaHe ua xa,r6u, flocoqBarla cpoKoBeTe H CTEIIK]ITe 3a

TtrXHOTO [pOr{BaHe. B paUrure Ha r.r3rlbJlHeHrreTo Ha COU}IIIJIHI'rTe ycnyrs ce BoAH pefHcTbp

3a 11ocrtrrLIJILITe Xa,t6tt, n XOfiro ce o[flcBar nogpo6nocru, orHocHo ocl'luecTBeHllTe

npoBepKH r{ npeanplleT}Ire aeftcTBHq.
7.6. Boaese Ha AoKyMeHTaIIHT
flpu pea:rra:rapaue Ha aefiHocrltre no ycnyr]'lre nuqeH/ aoMarlreH noMouIHI4K I'I npa

aHTefplrpaHllTe ycnyrH ce c63AaBar I.l CbXpaHqBaT AoKyMeHTI'I, HeO6XOAHMI'I 3a eoeKT[BHO

ynpaBneHr.re Ha npoqeca no [peaocTaBrHeTo t 3a 3aull4ra Ha noTpe6lrrenlrTe. BcuI{KIt

AOKyMeHTI{Te Ce rr3roTBrT, noaAT,pxaT I,I H3[On3BaT B CI,OTBeTCTBI',Ie CbC 3aKOHa 3a 3arUI',ITa

Ha JII'IrIHIrTe !la1]f.vi Ce a(TyiUI.t3I{paT [epXOAIrqHO H Ce CT,xpaHsBaT nOApeAeHH, A gO6pO

cr,crorHr.re, cbo6pa3Ho Ir3r.IcKBaHI{rra Ha ynpaBncBaulHs opraH Ha OIIPqP. Ocr'rryprna ce

AOCTEn Ha noTpe6r{TenlrTe I,IJII{ TeXHLITe 3aKOHHI{ npeAcTaBr.rrenH 4O AHtfopltaqurTa, Kof,To

rH 3acqra, Ir aKo e Heo6xoal,IMo, ce ynecHsBaT IIpII non3BaHeTo Ha Ta3H untpopruauua.

3a npe4ocranrHrrre ycnyrH ce BoaI{ cne.qHara .uoKyMeHrauuq:
. flpauu:ruux 3a BbrperxHlr.fi pea;
. Per[crbp Ha r[uara, [oJI3BaIuu ycnyrlrre;
. JIuqHo Aero/.uocuera ua [orpe6l4Ten[Te;
. yTBtpAeHa fipoue.qypa 3a noa6op ua,rltvuure acucreHTu;
. J]uqso ,{oclle 3a BcHqKr4 Ha3HaqeHI{ 3a flpeaocraBsHe Ha coIIHaJ]Hure yc,ryru (:ruuHu

u coqlrar'IHll a9IrcTeHTLI, AOMaIIIHH TIOMOUIHHIIH, eKCnepTI'ITe, npeaocTaBculli

HrrrerpupaHara no,4xpena n Apyru :ruqa, pa6orerqu no rpyAoBo rlpaBoorHoueHlre
ulutu npeaoctaBnrlfi ycnyr[ no rpiDKAaHc(I{ aoroBoplr;

. Perprcmp Ha rpyaoBlr 3nonon).r<u u IrHuHAeHrLI, Ka(ro I,I AoKnaaLITe 3a rrx;

. PerncrT p Ha ycraHoBeHr.rre cnyqa[ Ha nacu:rnelsroynorpe6a r4nr{ rroao3peHae 3a

naculue/:roynorpe6a (ax-nrcwrreJrHo 3a ynorpe6a Ha crJra rrpa orpaHr.rqaBaHe Ha

geficrnur Ha norpe6ureru), rarro u za geitcrtutra r.r MepKrrre, Kor.rro ca

npeaflpHerIr;
. Perucmp Ha ornpaBeHrrre [oxBaJrrr u xast6vt u DpeAfipfierure 4e crnur;
. fparfrqu 3a flperocraBqHe Ha ycnyrnre;
. Mecequu rfopuy,'rxpu 3a orr{HraHe Ha rrocerleHlrrra B aoMa Ha nor:pe6urear;
. OrqerHrl Sopua u aoxnaAlr 3a r.r3B6pmeHu lrHTerpupann ycnyru;
. Aueeuraul na norpe6ure:rare;
. flpoqe4ypa :a yBeaoM.rBaHe npu B63Hr,rr(HaJr r.rHur.raeHT,
. .(uenurx ra noAaBaHe Ha Na:r6u u ofl]raKBaHnfl;
. @ftnaHcosfi aox]tteHTll 3a Bc]rqKH ocburecrBeHl.l rpaH3aKurlu;
. Ilpoueaypa 3a BbrperrreH MoHrrropfiHr;
. .{ercrapauuu sa xourlugeuquaJrHocr Ha rln@optvrau]rcra, npr,rao6ura no BpeMe Ha

pa6ora;
. Apyru AoKyMeHTIr, cBbp3aHu c orqr4TaHero Ha couuilJrHr.rre ycnyrn, pezrnr,r3uparrrr B

paMKHTe Ha npoeKT a.

7.7. .{Henunr na norpe6ure,rq c flpufloxeHfiq 3a MeaflrlrlHcrflrre cfleq[a,'rrrcrn
H TICIIXOJIOTA

flotpe6ure.nar Lr HeroBlrre 6rrlsxu al\4ar aocrr,rr ao [rrcMeH 3anr{c ga uafi-gaxgute
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cr6r,rruq I.{ Ae[Hocr]r, cBr,p3aHr.r c flpeaocraB.f,rero Ea ycnyrlrre :rnqen/corlr'ta-lreu acucreHT'

aoMaureH no"oulrt'*'* "'efpupaHll 
yc'ryru' Jluuuurr rl COUHarH qr aclcreHT' AOMarIrHlllr

IoMoIIIHIIKI-IeKcIIepTI,ITeoTeKI{[a,npeAocTaB,UluIIHTeIppaHt,tyc.[yru3aIIucBaTBaxH}I
Aefisocru, Kol{ro ce I.{3B'LprIrBar rIp}I rpeaocraB'{He Ha yt']1111" A"tBHI'tKbr I'r

flpunoxeHuqra "" ""*p*'"u 
Ha cllrypHo M'qCTO B AOMa Ha norpe6urela' KOeTO e

c:brJlacyBaH. " 
n"'o "' 

c HeroBl{', 3aKoHeH npeACragurel' 6:r,sx[ uru poAHI'IHr'I' 3anucsar

ce I'r3BEp[reHI.rre ,EefinocT u I'r uxHoro BpeMerpaeHe' Karo:

. rr3B6pEeHrr Ae nocrn; RneMero r{ .[o3aTa Ha

. o(a3aHa nououl IIPU lIplIeM Ha neKapcrBa', Karo ce nocoqBa BpeMero I'I Ao3ara

B3eroro .[e(apcrBo;
. uol6a u:ru npefiopT,(a 3a AorIbJlHI{reJrHa MeAuUI4HcKa noMoul;

. aeiicrBuc, cBbp3alrll c Suuaucostl Bbrlpocu rlT1:pu'"n'or LMero ua norpe6nrela

(nonyqaBaHe Ha neHcIl',' no-roJLMa noKynKa.'ap ):

. [poMeHI'I u """'o'n'"io'nu 
notp"o"t" (Sr'lruvecro u eMoqsoHaJIHo cbcrorHue'

uonu norPe6nocm u 4P');
. HIIUAeHT nI{ 3noflonyKa;
: ;ffi;;;;f*" . 6"onu norpe6ure:rx HerosaTa 6esoracHocr:

. pucKoBe, cBl,p3aHI4 C Ae HOCTH Ua norpe6ure:rr I'I3BI'H AOMa My'

' r't3B,I,pueHH xurlteHHl1 A"fi*loc'''r B xl{]I}Iuero HJII'( cBbp3aHI'I c [oA46pxaHero Ha

IfiqHA XI,ITUEHA;

. [pHApyxaBaHe ao pa3nI'IqHI{ I'IHcrl'ITy-lIHI4; KoHcynrausE; aeftHocrlr 3a couHulnHa

loAKpena u BKJITOqBaHe;

' 
iY;i"."' ce Boalr ccHo' qerrl4Bo' *1"111^T::.'^-""i11"^ ?JHI;;; '

coqlrzlJrHHrr acl.rcreHT, AOMaIITHH'T noMoulHql( Ir eKcrIepTI{Te oT e(ufla' flpeaocraBculH

rrHTerpllpaHH ycnyrll' u u*o-t "t'n'o^no' 
Ha IloTpe6ureJlfl I.IJIll Ha HefoBl{', 3aKOHeH

npeacraBl4ren. B c.nyuafi, '" no'pt6"e'rr (u'nu ueronn.rr 3aI(oHeH npeacraBl'ITen) He e

c6rJraceH Aa cr,xpaHrBa AHa"'nu ' aoMa cI'I' TOfi noa[I'ICBa aeKnapaq ' 3a orKa3'

1. C,rea flp[IcjrlorrBaHero Ha ycnyra'ra aHeBHITKLT u np["IoxeHucra ce apxnBnpar

or aocraBqH*a tr ce t*ip"'"'u 3a cpoK' peuIaMeHT[paH B aoroBopa 3a

6errrllrergna tlunancoea
2. O6yveuue Ha flepcoHaJra' KoHcyJITau[u H cy[epBn3[c'

3a Aa ce ocsrypu KaqecrBeHo rpeAocraB'He Ha ycnyrlre B AoMaIIIxa cpeAa e

geo6xoaupro nepcoHaJlbr - nlrqHll acl{creHTl4 I{ aoMa[rHI'I noMoluHltrlu aa np'ao6ucr sgaurr

r.r yMeHn, 3a yaoBnerBop'saue norpe6uocrure na norpe6urenHre Ha ycJlyrara'

O6yveurlero ue 5r'ae HacoqeHo KbM npu4o6uaaue' ycbBr'pureHcrBaHe L

pa3r[[psBaHe ga npaKTI'IqesKI'ITe yMeHXg Ha nepcoHana 3a [peAocraBtHe Ha KaqecTBeHa

fpflxa u IIOAKpe[a Ha xopa t y'pt)It'au"' E CaMOTHO )(LBeeuIIt Bt'3pacTHH XOpa c

orpaH[rleHst HJrH HeBS3MoxHocr ga cauoo6cnyxBaHe'

O6rquua CaMyI'In Karo aocraBql{K Ha ycnyrr{Te oc}tryp'Ba Br'3MoxHocrl4 3a pa3Br.{Tlre

Ha JurqHIrTe aCIICTeHTI.I I.I AoMaIIIHIITe IOMOIqHLIIE Upe: O6yVeUUe U CyrtepBI'I3I'L'

Br,eexaauroroo6yueHueuecel'I3BEplxBacaMo3aJII4ua'KoI4ToHecanpeMLHzInlI
crutoro o6yueHrre rro.upyru rpoqea]p[ Quuaucltpauu no OIIPHP ultttrt't lpyru aporpaM]'I pI

npoeKTlr, He3aBI'IcLIMo or Ir3Tor{HuKa na tfunaucupaue O6unna Cauyu:r ue u3BbpurBa

npo""p*u sa 4nofiuo tlranancupaue Ha Jrl'Iuara, KoHTo rqe [peMI'IHar B]Bexaalrlo o6yreuue

upe: o6yvasaua opraul{3alrur, c Korro Iqe ce cKJIIoq}I aoroBop'
Bcr.rqru luqng II cou[IaJrHH acltcreHTl H AoMa[IHI.t [oMourHIrIIH ute 6rAa:r BKJ]IoqeHI'r

B [oa.u6pxauo o6Yvenue.
2.1. Brsexrauo o6y.reuHe e c [poatJlxrrreJrxocr I AeH r'r 3aAbJIxrrreJIHo
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Bl&'lrcqBa cJIeaHHTe TeMII:
. o6rrlH no3HaHI'Is 3a aoMa[rHlrre rpuxli H 3a Heo6xoaI'IMI'ITe 3HaHItq Ir yMeHIu Ha

IHTIHfiTC U COqHAJIHI{ AC}ICTEHTI'I I-I AOMAIIIHIj NOMOIIIHI'IUH;

. ocHoBHI4 3a,UGJIXeHrrfl 1r flpaBa Ha flepcoHana:

. erl,ItrHn craHAaprx B pa6orara Ha nepcoHilJla (npuuqunu H ueHHOCTL Ha coquaJlHara

pa6ora, uonepureJlHocr, aHrlraucKpnMHHauIloHHo none'{enue' Ap');

. ineqnrluxa Ha rpsxure 3a crapl{ xopa, 3a nHIIa c yBpex'4aEtts ' 3a repMHHanHo

6o:run;
. pa3[o3HaBaHe I.I HaBpeMeHHO CIrrHanI',I3I',IpaHe Ha pficl(oBe ]r onacHocrll 3a

norpe6r.rte:r, (ono[ranaHe Ha 3ApaBocnoBHOTO C',LCTO',IH[e' lrHUl.{AeHTr{'

AHCKpITMI,IHaIII4C, piBnIrqHI',I $Opun na eKcnJloarauus' HacI'IJIHe' apyr[ pucKoBe)'

KaKTO I{ 3a HOBOBI 3ITI',IKHaJII',I norpe6nocru;
. )MeHI{s 3a flpeAocraBsHe Ha floaKpefla, uaucrnaula tpuauqecKl'I KOHTa(T;

. yMeHHf, 3a pa3[o3HaBaHe Ha pI{cKoBe rr clpaB'He c Kp[3LCHr'I CI'ITyauu]I (oraroaHe Ha

nbpBa noMoul I'I HaqlIH na ,qeftcrsue B cleIIrHI.I Cnyqa}{' PHCKOBe npu rfurauecxu

(oHTaIC,,4p.);
. ,op*o"rouru rl 6e3olacHlt ycnoBl'I.s Ha npeaocraB'He I4 [on3BaHe Ha coul'IanHn

yc:ryru (ocnosHlt I'I3I'IcKBaHI.L Kt,M IroaroroBxara H cBxpaHf,BaHero Ha xpaHa

Lro6paruo I'I3t'IcKBaHI'Iqra ua 3arcosa 3a 3apaBero L noa3aKoHoBt'Ire HopMarI'IBHI4

aKTOBe IIO flpl{JlafaHero My, ocHoBHI'I [paBHna 3a IIo,4.{Sp)I(aHe Ha JII{qHa xfifl'IeHa I.I

KouTponspaHe Ha pfic(oBe or 3apa3'BaHe; rIoJI3BaHe Ha noaxoAsrtlo o6nexno u

o6ynxlr, noJI3BaHe Ha JlHr{HL npe.4na3Hu cpeAcrBa' Eeitcreus H noBeaeHl4e npu

CnyqaI'I Ha HaCEJIHe I'I [peAI.I3BI]KaTe'IIHO flOBeAeHEe' flpu Cnyqau Ua CeXCya'reU n/luU

paton/eruruecx, lop*oa, aeficrsuq H noBeaeHne npn norpe6urelll' npl{crpacreHu

Kr,M BpeAHI'l 3a 3ApaBero cy6crauuulu orracHocrll' npol{3rlqauu or 6urosure

ycnoBl{, Ha xl{Bor ua norpe6ure:rr, Hanp HeI'I3nPaBHa enexlp[qecKa HHcTa','laqu.f,'

aoBpeaeHl{ AOMa(I'IHCKII ypean, ap )'
I lloggrpxau[ o6yqenHfl Ha rlepcouaJra'

B paurr,rre Ha [poeKTa Ire ce [poBeae eAHo eaHoaHeBHo no'Ilut'pxauo o6y'reuue'

Terrlure na IloAAl,pxausre o6y'IeHlrc I]-te ce oflpeAen'r or o6paruara Bpt3Ka' aaaeHa or

.rrHqH'Te acHcTeHTll tr A9MaIIHI'ITe [oMoxIHIlIIH rto BpeMe Ha BbBex.(aUoTO o6yveuue' xarro

I{ OT aKTyiIJrHI4Te lorpe6uocru Ha norpe6ETenHTe Ha ycnyrl{Te'

Karro ersex,{auloro, raKa rr no.(Arpxauure o6yueuur ule HMar rrHTepaxrnBeH

xapaKTep I'I Aa BrurIoqBaT TeopeTIrqHI't I-l [paKTrrqecKr'I noaxoaH'

2.2, Koucy,rrnpaHe Il rrc[xonorllqecKa rroarpe[a B ICpIt3HcHu cllryaurllr
,.KoncylrnpaneTo e cneulraru3upaua nposecuoHtu'IHa AefiHocT 3a rlc XOIOTI4T{ecKa

noMotrl Ha 11.;IUeHT11 6eg ncuxlrqecxr4 sa6o:rrnaull.r, c pa3nfiqHl jII'IqHOCTHH I'IJII'I COIIHaJIHO

o6oco6enu npo6neMn B eMoulroHarrHara L floBeaeHrlecxa cQepa. peanfi3Hpalua ce no

oapeAeneHa MeroaI.IKa c rf,xHoro cS3HareJlHo yuactue"z '

Ilpunqunnre npr{ KoHcynTrrpaHeTo flpenoBrapfr npIIHqI{A}ITe S COUUa,lUara pa6ora

Karo usro - xyNIaHHocr, KopeKTHocr, aBTeHTI'IqHocr, eMnarl'Is, cr6ffoaasaHe Ha ycJloBHero

"ryx u cera", yoaxenue, xoH(bHAeHuHaJIHocr, 3aqltraHe Ha rlpaBara Ha ruIHeHTa'

cr,o6parreaue c HeroBlrre uo'rpe6nocru, I'IHTepecfi, ueHHocrHa cl{creMa'

t4],J.ItlI}u.Aya.Jrt.,3t4paHe, T6pceHe rlpealr Bclrq(o Ha pecypcllre, qeHTpupaHe Bapxy KJIlreHra I4

T.H.

Karo o6exrs Ha KoHcynrxpaHero ca safi-o6rqo aBe KareropnI.I xopa:

. Cy6errrasHo 3arpy,uHeHlt KJII.IeHTI'I - ToBa ca xopara, I(olrro B3eMar ciMocroqrenHo
perlreHlre 3a rrpceHe Ha floMoru u [oaKpela r.r o6lrKHogeHo ca: BpeMeHHo Ir3IIl4TBauE

ffi
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3arpyaHeHl{g IIplI pa:]perraBal{ero Ha rHqeH I-IJ]}r COUHaJTeH npo6:ren' xopa c HaruqEe

na 
- 
npo6:reu c pa3nlrqHa npoabnxHrenHocr, Hyx,qaeuu ce or uu{oplrtauua'

Hanbr;rBHe, c upo6leura' cBBp3aHIr c B!3nHraHHe' o6)^reHI.re' upo@ecr'rouamro

opI,IeHTLIpaHe, cnpaBrHe B KOHKperHa cl'ITyaquq H ap';

. O6EXTUNTTO HYX,UAEUU CE KJI}ICHT}T - I'I3IIAAHAIS B KPII3A' C BPCMEHHH O66PKBAHI-If, B

KOTHHTITBHaTa c6epa, xopa c6c cepLo3HH npOMeHL B MHCJreHero' [oBeAeHI',IeTO'

eMoullrrre, IIoAnoxeHI.l Ha crpec, opycrpauu', Hacl{nue' xopa c orKroHeHr{.f,'

BpeMeHHH HII'I nocrorHHl{, Ho "B HopMa" Ir Ap'

Haii-qecro cpeuaHH ca I'IHAHBl{ayanHoro rr rpynoBoro KoHcynrnpaHe'

HnansxAya.[Horo KoHcyJrrlrpaue e B3ar'IMoAeficrs]'e Mex'[y aBtMa Ayuru npn

:rruflluve Ha onpeaeneH nPo6leu
IIpu nsaur'rogeficreaero Mex'IIy aBere JII4ua B npoueca Ha I'IHAxBI'IAyanHo

KoHcynrllpaHe ca xapaKTepHH Tplr cxeMI'I Ha paoora:
. BSAUIUOACfiCTBI{E HA OCHOBATA HA IIO3I'IUU' HA PABHOIPABI'IE - OITI'IMAJTCH BAPHAHT HA

(oHcynrl.rpaHe, npu xofiro BceKu yqacrHux cI'I 3Hae porgra' orroBopHocruTe'

OcnosHara xaparTepl4crlrxa Ha roBa pa3noJroxeHlre e KoofleparuBHoclra'

lapTHl.rpaHeTo, Koero npe.q[onafa I'I BI'ICOKI.I pe3ynraTrr oT npoueca;

. B:anuoAelcrBHe oruoarur, "orrope" or crpaHa Ha KoHcynrl4pauvfl ' Hait-

pa3rlpocTpaHeHa rr ottpeaeneHa KaTO eAHa OT OCHOBHHTe rpeIIII(II B KOHCynTIIpaHeTo -

H33eMa Ce HHI.Iq[rarI4Bara or BoAelu[.f, flpoqeca' He paBnsBa ce I'I3USJ1O OT Hero'

(JIIIEHTGTEIIOCTABEHBflO3I,IUTSHA}I3qAKBAHC,HATOTOBHOCT3AIIOCMAHEHA3AAAqI'

Ir uelllt, r<ot{ro He e u:pa6ora:r cbBMecrHo c (oHcyJrraHTa Y r'rueura ce Sopunpa

nO3ltqu.f, Ha 3aBIICIIMOCT II AOpn BnaCT qpe3 HOMOUI I4 KOHCyJITaHT6T Ce [peBpT'Ua B

HeroBa cJre.IlBaua "couua,tsa narepuqa" Or npoueca na c:rnlrecrna pa6ora HI.IKof He

ocTaBa aoBoreH, a Ha KJII{eHTa He e oKa3aHa IIOMOII fl rloAKpe[a;

.B:auuoAeficTBl{eoTIIo3IIIIlI-f,Ta..orgo:ry,'oTcTpaHaHacneq}Izl,'llIcTa,KaToTofi
ocraBa Aa 6t4e Iuanr'rly:rupan. Koucy:rraurrr rp.e6na aa 3Hae, qe BceKx KJrueHT I{e

ce ollrra aa ro MaHltrrynvpa v aa e H3pa6orl'rn MexaHI'I3MH 3a npeoAoJLBaHe Ha

MaHuflyrausqra. Or noAo6sa Iro3I'lIIHq KJII.{eHTBr ocraBa yaoBJlerBopeH Ir My e

oKa3aHa IrceBAo[oMotII H nceBAono.(xpefla.

Ifluaur,ugyastuolo KoucynrupaHe e HacoqeHo I<6M pa3pemaBaHero Ha KoHI(pereH

npo6::eu Ha KJIrreHTa, K,I,M rroBltrrraBaHe Ha HetoBrrTe yMeHr{, 3a KOHTpOnUpaHe Ha II.IqHHfl H

couuaJrHrrs My xuBor.
fpynoaoro KoncynrupaHe ce I'I3noJr3Ba B aocra or cryrlaure B coqrranHara pa6ora,

oco6eHo npu:
. HapyueHlr B3aHMooTHo[reHr.r, Mexay poarrTenr.r n ae[a;
. ron(f,ruxru npx Ba3pacrHlr xopa;
. c63AaBaHe Ha IICUXOJTOTHqeCKa CTBMeCTITMOCT - HanpI,IMep, pa60ra n eKHIl LI Ap.

fpynoeoro KoHcynrrrpaHe 3aBlrclr MHoro or reoperuqHara IIo3I.{q r, or Kosro rparBa
(oHcyJrrauTtr, Ho Br,rrpeKu u:6opa na reoperr.rqHa ocHoBa Ha npaxruuecrara pa6ora,
urucrna cto6pa-acBaHe Ha c.lteAHr-rre oco6eHoctr.t:

. TOBa e ClrcTeMa oT peaJrHo c6 IecTByBa Irr B3ar.rMooTHorleHr.r, Mexay xopaTa;

. TOBa Ca xopa c pa3nHqeH HHAHBrrAyaneH n6T Ha pzBBHTHe H eAHHCTBeHOTO, KOerO frr
o6e4unara uecro e cxoaeH npo6:reu;

. u36op6T Ha anrepHarr.rBr.r B eAHa rpyfla e roJrKoBa MHoro, KoJrKoro ca uefisure
qneHoBe,
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. TpyAHO Ce ar.IarsocrHql{pa aHHaMrrKara B OTHOUIeH}'I'Ta' a HeaoljrexaaHero Ha eaHa

npoMsHa MOXe Aa flpoMeHI't xoaa Ha rpynara;

. aocTa rrecro xopa, Konro ao6pe ce cflpaB'T B CI'ITyauHs Ha uHIUBI',rAyanHo

(oHcynrlrpaHe, H3[aAar B MI'JrqaHlre ]I xurroaKTEBHOCT nprr rp]'lIoBo KoHcynrr.IpaHei

. c1,o6pasrBaEe c ponl'(Te Ha yqacrHlru}rre B rpynara'

Iieacnopuo rpyaoBoro KoHcynrl{paHe e no-cJloxHa aeiiuocr 3a noMaraxuc B

cpaBHeHlre c I{HAI.lBI.IAyanHoro, HO IIT,K erfixrxre oT Hero 3a IIOrpe6I'ITenI'ITe ca 3Har]UTeJIHI'I'

Tlfi Karo Hai- MaJr(oro c63aaBa yceqaHe 3a cbnpuqacrHocr' 3a roBa' qe rBonre-lpo6neMu

cacxoAHI,ICTe3HHao",u,''"t,a'ualoBeqeBb3MOXHOCTI'I3aI'I36OpH3aI.I3pa6orBaHega
rroBeqe aJITepHaTITBI'I rr T rI '

2. Ilpaea u orroBopHocrrr ua norpe6ure'rure

I lepcoua-nlr, np"ao"'tu"i't ycnyrq B roMauHa cpera e ansxeH la 3a.r ra npaBoro

na ua6op Ha florpe6l{Ten' oco6eno no Bt,rlpocu' KoI{To IIp'Ko ro (acaJIT - ur6op ua mluen

neKap, I'I36Op Ha IIjqeH I.lJlI4 COUUaJIeIl aclIcTeHTI',I LJII',t AoMarrIeH noMoIqlILK', BI'IAOBe ycnyrlr!

I(OHTO XEJIAE AA TIOJI3BA

B pa6orara cfi [epconantr rp.r6ra 'ua ce pbKoBoAL Ha nr'pBo Mqcro or I'IHrepec]rre

ua norpe6ureaure, Aa lll rrpleMa I{ 3aql{Ta r']xHoro npaBo Ha caMoolpeaereHue'

r{Jlenoeere Ha flepcoHilJra r{e MoraT Aa npoqB'BaT AI4cKpLMI.rHaUIIf, no oTHOU]eHrre Ha

Bb3pacr, rlorr, BepoIr3noB"r;;";;;;fi"" no'o*"n"' y6eNaeuua' yMcrBeHI't u t!u:r'ruecxu

3arpyAHeHlrt I'tJII',I ro KaKbBto n Aa e apyr rIpH3HaK KbM norpe6ure:ra'

I lpeAocraeguHsr ycJlyrl{Te rpr6na Aa ce crpeMH 'qa pa3BIlBa cI.lJlHI{Te crpaHrr Ha

no'rpe6nre.ne, KaKro I{ aa noou1prsi seroBara caMocro'TeJ'lHocr' florpe6ure'rrr cJIe'lIBa

aKTI{BHO Aa yqacrBa np' "t"'u'"'o 
Ha peureHl.{', no BCI.ITIKI.{ B'bapocu' (acaeulfl HeroBH',

xI.rBoT, KaKro rr flpr',I flpeaocTaB',He Ha ycnyflTe' Koero ce oTpa3qBa B EHAI'IBI'IAya!'IHI{f, nnaH

3a npeaocraBsHe Ha coqfianElrTe ycnyrll

florpe6urelure rpa6sa la 6urlar noaKpertcHll u noaloMaraHl'I czttvtlr aa KonTponxpar

Snuauconure cll cpeAcrBa' c r43KlIoqeHI'Ie Ha cnyqal'ITe Ha rexro MeHTiIJIHo yBpex'{aHe unpl

apya, uu*r, flpuqI'IHrI, cBap3aHl'l Cbc 3apaBocJroBHoro I'IM Cr'cro'Hr{e

IlepcoHa,T tr cJreaBa aa I43BbplrIBa aefinocrr'lre [o flpeAocraB.flHe Ha ycnyrara He

nuecro norpe6llTeJIrrre' a cbBMecrHo c rflx'

Orronopnocrnre na norpe6ureJll{Te Ha ycnyrlre ca orrflcaHlr B aoroBopa 3a

apeAocraBcHe Ha ycnyrlrre. florpe6urenar H'Ma flpaBo aa I.{3HcKBa or qJIeH Ha flepcoHana

r{3[bJlHeHLIe Ha aeiigocru, t<oqro He ca rageHrlrQrlqr'rpaHrr B oueHKara Ha norpe6uocrure u ne

ca 3zIJIoxeHI.I B ITHATTBI'IAyanHlta nlan na norpe6urelr'

flpara na Bb3PacrHr{Te xopa

. BT,3pacTHuTe xopa LrMaT cT,trll.ITe apaBa H 3aAT,-[)I(eHU' KaTO BCITqKII OCTaHiInI4 XOpa;

. Ela3pacrHHTe xopa cneABa Aa 6rgar noouprBaHu caMI] Aa H3BBpIIIBaT cBo' Ir36op;

. BT,3paCTHItTe xopa MOraT H IrMaT B63MOXHOCT Aa OKa3BaT aKTI{BHa nOAXpeIIa Ha

o6urecrBoro tt oco6eno na vecruara o6uruocr;
. B63pacrHr4Te xopa HMar npaBo Ha coullanHo floAfloMaraHe It Ha coq]laJrHl.l ycnyrll B

3aBlIcI'tMocr or Iorpe6Hocrra or ycnyrH:
. O6ulecreoro r.rMa MopirJlHoro 3a.[srxenue Aa npI'I3HaBa [pI'IHoca H poncra Ha

Bb3pacTHnTe xopa.
2.1, Ilpara rr orroBopxocrrr Ha nepcouaJra.

Ocnonnure fipaBa Ir 3aatrxeHuc Ha ruqnlls rl coufiaJrHlrfl aclrcreHT ll Ha

AOMAIIIHHfl TIOMOIIIHTIK CA PETJIAMEHTHPAHH B:
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. 3aroga 3a coquaJrHo floAlroMarare;

. Ilpanrmssra 3a HeroBoro [punaraHe;

. MeroaflKflTe 3a npeAocraBsl{e Ha coqLaJIHHTe ycnyru "Jluveu 
acracreur"'

,,Couuanen u"rar"ri" l.l ',,{ouaueu 
nouournux", yrBbpaeH}r or I'I jntJrHHTeJrHL'

arrpeKTop Ha AreH[uqra 3a coqualtHo noafloMaraHe;

. fltrr,xuocrnara xapaKTepl4crrrra Ha nI'I'IHI'Iq/couua'reH aclcreHT I'I AoMarrIHHll

IIOMOUIHlIK.

JIfl.IHr.Ire aCr{cTeHTLI, coUaa,.IHLrTe

Ha3HaqaBar Ha TpyaoB aoloBop I'l [paBaTa

AIIT,)KHOCTHaTa xapa(Tep14CTI'IKa'

3aar.nxenuq Ha fl flqH[s/coquarHus

AJI6XHOCTEaTa XapaKTepHCTHKa:

ACIICTCHT [l AOMAUIHIS IIOMOITIHIIK CIIOPEA

. OpraHH3upa r4 ocbulecrBsBa exeaHeBHa aeftHocr, ocurypqBaua Heo6xoArrMrrre

caHr{TapHo- xHrI'IeHH}r, 6urosu rl couuaJIHH ycnoBuc 3a ocuryp'BaHe Ha HopMaireH

xuBor Ha norpe6ure:u, BKJIIoTII'ITeJIHo rloMorq rIpH o6rqyBaHero 14 Ilo.url'pxaHero Ha

COqUt}NHI{ KOHTAKTII, PA3BIEqEHflq I-I 3AHI'IMAHI4f, B AOMA I'I }I3B!H HCIOi

. flpeAocrasc e4HoKparHlr coIrI4aJIHlr ycnyrl4 (6urosu, a'{MIlHHcrparLBHI{'

""Arrlrr"nr, 
ap.) Ilo Mor6a Ha norpe6ure:rx 3a OCHOBHO rlotl]rcrBaHe Ha

loMerqeHrrrra, o6urasaHl or Helo' flpu noAaBaHe Ha aoKyMeHTL B IIeHcIroHeH oraeJr'

,{uperqur ,,Coqua:uro [oAIIoMaraHe, O6uunara, u 'qp ' npu cua6gaeaHe c noMoulHn

cpeAcrBa, npfi H3rorBrHe sa neo6xoAllnaure aoKyMeHTH 3a f,BtBaHe flpea TEJIK'

HEJIK, rarro r1 flpu HacralsBaHe Ilnfi HalycxaHe ua 6onuuua' rpltxll cnea

6omru.IHo JleqeHue, pexa6u,lr'rrauua u ap ;

. Cbaeftcrsa ra eQerlunnara coul{aJlHa IrHrerpauuc Ha lorpe6ure:rfl, oKypaxaBa

aKTI,IBHocrra ua norpe6ure,r-r, opraHlr3r'(pa cpeull, octlrlecrBqBa KoHTaKTI'I c aplru

nuua;
. fpuxu ce 3a 3apaBeTo fl 6e3oaacHocTra ua norpe6ure:rq, KaTO npe,4rlala MepKI'I 3a

HzMarrBaHe HJII4 orcrpaHf,Baue (axo e nt:*roxuo) Ha pllcKoBere B aoMa My' a npll

cneuren clyuafi He3a6aBHO UUQOpUupa nuvHI{q neKap ua lorpe6ure:u u nocoqeHoro

34 KOHTAKT JIIIUC;
. cnasna IIoBepIITenHocT.ra ua saxrx H o6cTocTencTBa, cTaHa.'IrI My u3BecTHH IIpH

rl3rtJrHeHHe ua clyxe6uure My 3aabnxeHLc, ocBeH B cnyqaure, Koraro 3acrpauaBar

3ApaBeTO lI xllBora Ha [oTpe6xTenq;
. crasna noBepr.rTenHocT Ha (bal(rr.r I,I o6cTosTelcrBa, craHaJIH My I{3BeCrHI'I nplt

rr3IIEnHeHHe Ha 3a,{:bnxeHl.{rTa cI.{, ocBeH B cnyqauTe, Kofaro ca 3acTpaIIeHI.l XHBOTa

a 3,qpaBero ua norPe6ure:u;
. ocuryprBa 6esonacHocr B aoMa Ha lorpe6ure,r.r npe3 BpeMeTo, roraro lpe6nnaea n

AoMa Ha norpe6ure:rr, c:ro6pa:no pa:pa6orenure npaBllna or aocraBqura Ha

ycnyrHre;
. Boat aHeBHITK ua notpe6ure:rr, n rofiro ce BnlrcBar Bcuq(u [3BbpureHl{ exeAHeBHH

Aefiuocru;
. Hesa6anHo cI.IrHaJIx3I,Ipa aocraB'I[Ka Ha ycnyll{Te apI.I B63HIrKBaHe Ha IrHUI{aeHr'

cHrHzInH aa :roynorpe6a I'IJrI{ HacI.IJIIle, pr3xo Bno[IaBaHe Ha 3apaBocJloBHoro

cacrof HI{e na uorpe6urerr.
Ocnonxn rlpaBa Ha ,rn.lrure/coqxa,rHr.rre acrrcreHTrl, AoMaIITHI{Te [oMotrIHIlqlr

u eKcrreprr{Te, npolr3Tnqau[ or Koucruryuurra na Peny6.nura Er,lrapur u KoAerca
Ha rpyAa:

. 3aqHraHe Ha nuqHoro Aocro ucrno,

. He4ucxpuunHalllroHHoorHolueHHe,

actlcreHTu I.{ aoMa[IHUTe IoMoUIHHUI{ Ce

r.rM ce rapaHTl'Ipar or Koaexca Ha rpyAa Ir
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flpano ga u:Pa:rBar MHeHue;

flpaBo Ha rpYA;
Henarueca B rI.{rIHI'Is u ceMcr-iHl4.f, xl{Bor, 3aur}ITa cpeuy aocerareJlcrBa Ha r{ecrra'

gocrofiucrnoro r'r go6Poro ulue;

flpano na pa6ora B 3ApaBocnoBHa Ia 6esonacua cpeaa;

flpaao na xeu6u u npeAnoxeHus'

2.2. CneunQnquu yMenfifl Ha aoMaltrHtrc noMorllullK

C ue:r Ka'Iecrseuo npeaocraB'He Ha I'IHTerplrpaHI'ITe ycnyrll' aoMamHHqr noMoxIHI'lK'

JII{qHLIrr u coluiurHltqr acl.rcreHT cneaBa Aa ,,pHTexanar cneqnsuqHn yMeHr{f,. Hgxou or rcx

ca:

ll:rpaxaane Ha AoBeprrel Or u:r:rrcqurellHo 3HarIeHI{e e u3rpax'(aHero Ha

orHo[reHI,L Ha AoBeplre t"^gy ""' 
Ha nepcoHana ]I uorpe6urelr'

Cnoco6nocr la pal6upaue Ha eMouHoHa"IHoro cbcrorHHe Ha rlorpe6rlTerc: ToBa

e cnoco6nocr 4u a" p*,o,'u"- qyBcrBara rr MI{cJIItre Ha apyrl4' B KoH(perHara cllTyal\kl''

Hanpllr*rep nlrl$llflT acucreHT au p*no'nu"u npo.fiBsre Ha rGryBaHe ua norpe6urelr u 4a

cro6paru floBeAeul{ero cI'I c ux' a He aa rbr}tsa Karo florpe6ljrens'

Y*reunc 3a caMorro3uanne H caMoKoHTpo"I: caMono3HaHl'Iero ce u3pa3cBa B

cnocobsocrra /lace a.Hurv3l4pa1 pa3no3HaBar I'r nplleMar co6crBeHure HacrpoeH[s' eMouHI.l

I.I ABI{XEIUII CITJII{, (AKTO I't I,XHOTO BJII'If,H}IE B6PXY CBOI'ITE AEiCTSHq I{ TE3Ii HA OKOJIHI'ITE'

Cauoronrpo:r'sr ce l43pa3,Ba g cfloco6uocrra 3a oBraasBaHe u HacorlBaHe B noJIoxHTenHa

nocora naio6cT BeHr'ITe orplluareJlHIr I{MrryJlcll Il HacrpoeHl4s'

YMenuc 3a oKa3BaHe Ha eMoulroHaJrHa rroAKpetta roBa o3HaqaBa:

. Aa ce rr3cnyrxBar rpeBofl'ITe Il npr.rrecHeuu.nra ua norpe6ure:ra;

. Aa ce orHacqr c yBaxeHI'Ie t<6M HeroBI.ITe IIpexI{B'BaHsf,' 6oaxa' crpaxone;

. [a ce Ha3oBaBar It aprreMar r]yBcrBara, Kollro ro BEnHyBar;

. Aa r"ry ce fiaprHupa npu peluaBaHe na npo6nevt or exe'[HeBrrero;

. ,(a ce Ilorarar ycr4rtls 3a IroBI'I[IaBaHe Ha caMoqyBcrBl{ero (xoero Irp caMorHI'ITe

craplt xopa s pa xopara c yBpex.qaHllc o6uxsogeno e nerarueuo);

. Aa ce o6ptua BHI{MaHIre Ha cpeAara, B Kosro xl4Besr norpe6urelrre' raxa qe rc Aa

e aocrbnHa I{ B63MoxHo nai-xouSoprua ra rrx;

. Aa ce orqlzrar nHAlIBI4ayanHIrre oco6enocru Ha Bcexu norpe6ure:r;

. Aa ce nposBf,Ba pa:6upaue flo orHorrleHl{e Ha eMoII}IoHaJIHoro ct'cro'Hlle Ha

no, pe6r'rre;u;

. ,{a ce BHLIKBa B orHoueHl'Icra Ha uorpe6ure:rr ctc ceueficrnoro I{ c apyrlrre xopa

oKoro Hefo n Aa My ce aaBa Bb3MoXHOCT Aa roBopH 3a rqx'

YMenIIq 3a B3eMaHe Ha peureHHfl: seo6xoAlllro e fiepcoHanbT Aa B3eMa peIxeHI4'

B pearrqa cr.rryauu , BKJITOqUTeJIHO Ir pHCKOBlr.

yuenns 3a [ocTaBcHe xa npot[ecuoxaJrHn fpaHHrIH: c nossruero ,,npotpecuonamru

rpauuuu" ce o6osuaqana crfepara Ha npotfecuouarua ,4eficrsl4s' orroBopHocrl{ Ir

eMorllroHerJrHa aHraxupaH6gr OT CTpaHa Ha nepcoHana xr,u npo6:reuure ua norpe6ure:trre
(aorrae crurar u or K6Ae 3anorlBar orroBopHocrllre Ira apyrt{ ,utqa u uucruryquu).

Ytrenus 3a oc6tuecrBflBane na npot[ecuoHaJrHIr KoHTaI(Trr: ToBa o3HaqaBa
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HenpeK6cHaro [aprHHpaHe o pa3nl'IqHlr I'tHcrHTyuI.{u u' cfletfrrurucr],1.' flepcona:rlr rpr6sa ga

;;;;;;;;;;;oJporr" npooeclro,arlHl'I KoHraKrIt rpll rplxHre 3a norpe6rjrenl{re c :

. opraHH3aql,tTa, KorTo e aocTaBqu( Ha coqxilnHr{Te ycnyfu;

.,fllrpexuur,.Couua.nuo noarroMaraHe";

. 06uIUHcKa a,aMBHt4crPaurri

. Mecrnsre [oaereul'Is Ha EneKTpocHa6Aqsaue' BaK I{ Apyrfl;

. flescuossa clyN6a; Eo'ruuqu I.r Apyr[ 3apaBHu 3aBe'[eHqqi

. JII,I.IHu ne(aPr{, ncgxono3l4, aP ;

. Iloruquc; Apyru aocraBqlqlr Ha coIII4a!'IHII ycnyr[ u aorttnBauq ycnyruI 3a xopa B

pHcK Ha reprrTopEqTa Ha o6uI'IHara'

Ynenxs 3a o6uyBaHe c norpeGure'rure:

. Aa ce ocurypu cnoxofisa o6crauoBKa' Ko'To 'qa 
He orBrsqa BHI'IMalIHero'

. ,[a ce npl'rBneqe ,,,"u""'o sa norpe6r{Ten'' a cnea roBa Aa ce ronopu Axo

norpe6ure:rrr e 3aer c Herlo, a cso6rqeguero' Koero I'IcKare 'qa HanpaBI'ITe He e

cneuHo, no-ao6pe e aa orJloxlrre pa3roBopa;

. Heo6xoalaMo e 'ua ce roBopI'I Ha '{ocrarleg eaux' 6e: aa ce I'I3tloJI3Ba HeHyxHa

TepMIrHOnOruf,;
. He 6lrsa la ce o6eurasa Hegr'3MoxHoro;
. Ilo sper!{e Ha pa3roBop' npealj Aa ce npucr1,lll{ K6M HOBa TeMa' AOMaUHI'rflr

loMoIqHI'I( rprbsa ga ce y6egu' qe npeAI.IuIHara e par6paua apaBunuo' He ce 6ofire

oT [oBTOpeHI'IC;
. Bruruatelno aa ce noa6l'rpa BI'IcoqItHara Ha r'[aca'

IV. Haqrn Ha ynpaBneHue Ha HrrerpnpaHara ycnyna' BrcnrcqnreJlHo nJIaHHpaHe ua ae socrra'

MOHHTOpt.lHf Ha npeaocraBcHure ycnyrx' orqerHocr'

l. Ilranupane Ha unTerprpaHuTe yc"ryru'

O6uuna Cauyna Karo '(ocraBqlrK Ha flHTerpupaHl'ITe ycnyru rro 
^rIpoeKT

"llogo6prnaue KaqecrBoro Ha xlBor Ha xopa c yBpexaaggs I'I xopa Ha'q 65 r' n O6urssa

C."y;;:' no rpoueAypa BG05M9OP00I -2'002 "He:anr'rcnu 
xl'rBor" no oneparunua

nporpiMa ,,Pa3B[Tue Ha qoBeLIrKI'ITe pec]?c]r" 2014-2020 r' ure oc6[Iecrnqsa 'ueftHocrure

no npoeKTa Cnea H3[OTBCHe Ha rIJraH 3a I'I3nbJrHeHrre'

fllautr ea npegocraBrHe Ha ycnyrr{Te npeMI'IHaBa npe3 cJIeaHlrre eranl4:

. Ha3HartaBaHe Ha eKIIII 3a OpIaHII3aUIrs u ylpaBneHl{e Ha npoe(Ta;

. onpeAenrHe ua pa6oreu o<fuc na eruna:a opfaHz3allllf, [{ ylpaBneHue Ha Irpoe(Ta;

. oflpeAenqHe ,u .,o,",1.,," o6ulugcra co6crneuocr, KoeTo UIe 6r,4e osuc Ha

fiepcoHara fi el(c[eprHTe;
. pa:pa6ornaue Ha Heo6xoallMara AoKyMesrawr 3a apeAocraBsHe Ha ycnyrHre -

3iurBJreHu, 3a (aH.{I{aarcrBaHe; Qopuylap 3a oueHKa Ha norpe6noc'rure;

IrHAHBlrAyaneH nnaH; rpaibaK Ha pa6orara Ha lepcoHaJla; 'IpyAoB aoroBop H aoloBop

3a npeaocraBrHe Ha ycnyu'ITe, npaBI4nHIr( 3a Bs',rpelIHHq pea; rIpaBI'Ina I,I flpoueAypl.r

H Ap.;
. onpeAensHe Ha cpoK 3a IIpIreMaHe Ha 3aqB-[eHfi, or KaHAI4.[arI{Te :a norpe6urelu lt

3a nepcoHaJr nplr oc[rypeH paBeH aocrr,n Ha BcI]qK]' KaHAI'IAaTIrl
. olpeaerqHe Ha cpox I{ r'I3rorBrHe Ha oIleHKr.I ua notpe6nocu'ITe Ha KaHAfinar-

norpe6urelure,
. ctfoprrlupane Ha KoMHcI,I.f, 3a xnacllpaHe Ha KaHAl'IAar-norpe6urelure u ua
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KaHAITAaTI'ITe 3a nI',IqHE acHcTeHTrr' coulliIJrlIlI acrrcreHTl'I Ir '4oMaurHI't 
IoMoIIHI{UU;

. Ha3HaqaBaHe Ha rlepcoHa',I, BI(n pa3pa60TBalre lI yrBl'pXAaBaHe Ha aJlbxHocrHa

xapaKTepHcrI{I(a;
. pa3pa6o;BaHe Ha MeroAoJrorufl 3a [peAocraBsHe Ha ycnyrr'(re"

. opraHlr3l'IpaHe npoBex.4aHero Ha B6Bexlalqo o6yveuue Ha nepcoHana or BlbHUreH

I,I 3 tlbJIH I]TCJI;

. ,,HanacBaHe" Mex,4y norpe6ure'l E rueH Ha flepcoHiua;

. cruIloqBaHe Ha AoroBop c norpe6r'ITenl'Ire 3a flpeAocraB',He Ha ycnyrure;

. It3rorBcHe }la naH 3a npeaocTaB'He Ha ycnyfuTe;

. ,aaorurr" Ha rpaoHK Ha nuqHHs/coquiuIHI'IC acucTeHT LJIH '[oMarIIHL', [oMorII]t[(]

. [peAocraBsHe Ha ycnyu'ITe;

. MOHI-ITOPI{H| HA NPEAOCTABf,HE HA YCNYII{TE;

. opraHlr3upaHe rlpoBexaaHeTo Ha rloAAl'pxauu o6y'{eHllfl or BsHIxeH H3[1']IHITTeJI;

. [pe,{ocTaBrHe Ha 3ApaBHI.r ycnyrE;

. npeaocTaBflHe Ha Irc[IXOJIOfI4qecKa L MOTI',IBaUuoHHa noaKpena H loaKpe[a 3a

coqlIzInHO BKJ'IIOqBaHe Ha norpe6l'rTenHTe;

. npeaocraBsHe Ha flcuxoJroruqecKa noaKpena u (oHcynrl'IpaHe Ha IIepcoH'LIa'

. OTqIITAHE HA AEfiHOCTI'ITE.

. Mouuroprnr Ha xaqecrBoro Ha rlpeaocraBrHe Ha yc"ryr[Te'

I le:rra ua MoHIrropHHra e KarrecrBeHo npeAocraBrHe Ha LHTerpr'IpaHLTe ycnyrlr Ha

noT pe6ltrelure, rtp cIIa3BaHe Ha rexHI'ITe IIpaBa H np]lnarafiru ungunraya'leH floaxoa'

llprr rourpon ntpxy pa6orara Ha [€pcoHa"Ia I.I3BrpuJBa KaKTo eKllnr'r ?a

opraEr{3all}rf, u ynpaBneHrle Ha npoeKTa, raxa u pa6oroaarersr Ha nepcoHa'[a'

floceureHrs'ra 3a HaoJIroaeHLe 3aAbJIxureJIHo ce L3BGprIIBar "ua 
Mlc,ro" B aoMa Ha

norpe6nrelr u ce norlt.ilBa clrllcr'K 3a BbrpeuIeH KoHTpon' KofiTo ce IroanacBa or

uorpe6ure:rr.
Ha6lroAeulrero ce fi3BtpuBa B npllct'crBlre Ha fiorpe6uTen' r,t/t'ultl Heronus 3a(oHeH

rrpeAcraBllren. 3aAt:lxurelno a" npou"p"u AHeBHuKa Ha florpe6lTer'' pe'uoBHoro BoaeHe

Ha aHeBHI4(a rr orpa3eaxre H3Irt'JIHeHI.{ aefigocru or JI}rqHus acHcreHT'

Mouuropuuronure noce lertrlq Morar aa ce lI3BI'pIuBar rrJIaHoBo' T'e c

npe,4Bapl,ITenHoyBeaoMsBaHe]Haruqttug'lcol]i,raJlHl]tacucreHTI'IJIlr'[oMa[IHI4'floMoluHl4K
Hjrr.r rro BcrKo BpeMe B paMKlrre Ira pa6orunr .qeH 6e3 [peaBaplTenHo yBeaoMqBaHe'

C qer noAo6p.reaHe KaqecrBoro Ha ycnyll'Ire' [peAocraB'Hl or nI'IqHllre/coulaJIHI'ITe

acucreHTIr, .IIoMatuHrrre noMoulgr{rlu u eKcleprl.ITe, npotlect,r Ha MoHI'ITopIrHr rpc6ga Aa I.rN'ra

u KOHCyJITaTITBeH xapaKrep - MOHOTOpI'IpaIqIl'r lpeaocTaBs o6paTHa Bp:BKa Ha

p6(oBoal4Tenc Ha npoeKTa c xor'r qeinoctr'r cryxl'Irercr ce clpaBs no-ao6pe H 3a KoH HMa

Hyx/Ia or rlcHxonoruqecKa noaKpe[4.
I4:ntpunaulltf,r MoHllropllHl orqnra pe3ynrarl'ITe c orqer Ao p:bKoBoAHTenc Ha

IIpoeKTa.
2. Orqernocr Ha rIePcoHaJIa.

o.rqr.rraneTo ua 4efiuocrure Ha rlepcoHana ce LI3B6plIIBa B CbOTBeTCTBLIe C

r.r3r.rcKBaHr.rrTa ua Yupan:rrnauluf, opraH na OIIPHP H BtTpeIIIHsTe [paBI4JIa Ha O6[II4Ha

Cauyun.

3aar,lrxure.nso flepcoHa,rbr caa3Ba rpyaoBoro 3aroHoaareJrcrBo L 3aatrxeuusra ci
ctulacHo aJISxHocrHaTa xapaKTeplrcTIrKa.

Ilu'+ttssrl AoMaruHHsr noMouIHr,rx exeAHeBHo noAr .{HesHLIxa na norpe6ure:u, raro
orpa3cBa rr3B:bpureHlrre 4eflnocru, KaKTo x [poMrHara B noBeaeHl{ero v.luttu s

3apaBocJroBHoro ctcrosHlle na norpe6urelt.

-x
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V. flony,rrpr-n-rpaHe Ha H HrerpnpaHara ycJryra.

3a nosulrrasaHe I'rHQopMupaHocrra Ha o6ulHocrra 3a HHTerpxpaHara ycnyra H

rleJreHacoqeHa pa6oTa 3a [onoxrrTeJ]Ha [poMqHa B Hafr'Iac[Te K6M UeneBIlTe fpyIII't'

BKJIIOqHTenHO I.I AOCT6IIHO pa3ccHsBaHe KaKBa e llHTerpflpaHaTa ycnyra ]I 3a KOro e

flpe.qHa3HaqeHa ce cne.4Ba IIO-AOJIy pa3pa6oTeHaTa Kouyuuxallr'ronHa nporpiMa'

KouynuxauuouHara nporpaMa npeAcraBn'Ba HeplAenua r{acr or Meroaororr'rsra ga

floqacoBo npeaocraBcHe Ha ycnyr[ B AOMaUHa cpela, pa3pa6oreHa B paMKH-re Ha

"flo4o6pasaue KaqecrBoro Ha xlrBor Ha xopa c yBpexJ,aHus I'I xopa Har 65 r' s O6uLHa

Curyrrl' no npouerypa BG05M9OP001-2.002 ,,Heaasuclll4 xznor" no Oneparunua

npo;paMa ,,PasBlrrue Ha qoBerrxrrre pecypcll" 2014-2020 r" Baxso ycnoBl'Ie 3a

"6"*arrnoro 
peeurr3l'IpaHe Ha rlpoexra H pa3Bllrllero Ha uHTerpupaHara ycnyra e

noJrr,rrlrxara 3a [pe,4ocraBrHe ua ru$opuaqus Ao o6qecrneuocrra Pea'rusupauero ua

rrpoeKTa u coullaJlHara ycnyra ue ce cbnpoBoxaa or pa3n qHu untf opuauuouul.l

Mepoflprlrrllr, Konro rrle oariyp,, sefinara ny6:ruuuocr' KaKro B npoueca ua sefiuoro

IIpOeKTHO rr3flbnHeHl{e, TaKa H [o BpeMe Ha peanl'I3auHSTa fi cle'4 npuxlrorlBaHe Ha

IIpoeKTHIrTe AefiHOCTU.

1. OcHosHure uenl Ha KoMyHIrKauIroHHara flporpaMa ca:

. [a npeac'ranr'r ]I [o[yJUIpI'I3]rpa cper uupoxara o6uecrseHocr I{ 3aI'IHTepecoBaHHre

crpaHHpe3ynrarl'ITe,rIoJl3I'ITeLIIOJTOXI'ITeJIHI',IIeeQexruorI.l3IIl',JIHeHI'IeroHa
npoeKTa;

. [a cnoltorue 3a H3rpax,4aHe Ha o6ulecrseua

coultaJlHo BK,rIIOqBaHe Ha xopa c yBpex,qaHl',Iq U

HeBb3MoxHocr 3a caMoo6cnYxBaHe;
npo6,relrure
KOITTO CA B

3. I{e,'Ienure rpyfiIr Ha KoMyHI'IKaIrIroHHara nporpaMa ca:

. Teplrropua,lHtr crpyKTyplr Ha AGpxaBHIrre oplaHll L ulrcrl4TyUul4;

. HeDpaBI4TencrBeHlr opraHll3aul{u;

. flocranuuur.r Ha coqtlilnulr YcnY r;

. flpuopureruu IIeJIeBrr rpyrlu Ha couuanHlr ycnyrlr;

. florpe6urenll Ha coulIaJIHlI ycnyru - xopa B roBa qI'IcJlo Il Aeua c yBpexaaHl.t' H xopa

na,q 65 roaunu, KoI4To ca B I{eBb3MoxHocr :a cauoo6clyNnane;
. IIIrAepu na o6urecrseHo MHeHI'Ie;
. MeAr'ru;
. IIIHpoKarao6urecrBeHocr.
4, BoAeur.rre flplrHIIHnI{ Ha KoM}'HLIKaIII4oHHara [porpaMa ca:

. UeneHacoqeHocr - .flcno getfunupauu qen lI ay.qllroplrs Ha BccKo KoMyHI'rKauI'IoHHo

floonaHlre, CBT,p3aHO C pa3BIrTI'IeTO Ha xHTerpupaHaTa COIII4aJIHa ycnyra 1I nefigxre
norpe6ur:ean;

. Ilpo3pa.rHocT - rcHora r.r Bceo6xBaTHoc.r ua un$opuaqHcTa, pa3[pocTpaHeHa B

o6ulecrnegoro flpocrpaHcrBo 3a rruTerp]rpaHara coqltiL'tHa ycnyra u Hefiuure
norpe6ure:ru,

. ,{ocmnuocr ua uurf oprr.raqurra - AocrrlraHe Ha flocJraHrlrra r.r KoMyHuKr,rpaHara

uurfopuauur ao Hafi-roacl{ 6pofi :auurepecoBaHrr nurla;
. Kaqecrso na un$opvraquoHurrre pecypcfl - r.r3qepflareluocr, sagr:r6oqeHocr r.t

aHiuI[TaqHocT Ha KoMyHuKaur4oHHI{Te flocraHl4.f,, cBbp3aHr{ c rrHTerpupaHaTa
coquzlnHa ycnyra u nefinure norpe6ureru;

noaKpena KLM IIOJIHTI'IKI,Te Ha

xopa Haa 65 roguuu, (olrro ca B

. !a AonpuHece 3a [oBl4uraBaHe Ha qyBcrBl'ITeJrHocrra B o6uecrgoro xtt'l

Ha JII{qa c }tspexAaHne fi rexHure ceMeficrBa Il xopa HaA 65 roAunr'I'

HeB1,3MO)KHOCT la CaUoo6c:ryxnaue.
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' E+exrr{eHocr Ha KoMyHlrKaIrHoHHI'ITe IlocJlaHrr' - ueneHacoqeHo oplleHTrrpaHe Ha

LIH(hopMaIIIroHHI'L floro(, B nocoKa K'bM rlpoMfHa Ha KoHcepBarIrBHI{ o6uecrBeHu

. fl:ffit,fi"""r Ha KoMyHrKaulroHHHre nocrlaHlr' - n3rpaxaaHe Ha KrrnMar Ha ao::lue

H ctflpnqacrlre " 
ot"a nu eQexrunuoro H3TTLJIHeHI{e Ha I.IHTerpHpaHara coIIHzIJrHa

,. i"#;:*"* Ha KoM)'HI'IKauuoHHara nporpaMa ce oqepraBar B creAHHre Ti-ll.i-
S.l.OpranlrslrpaHa nu *o'6"p"nuuu' ny6ruxauwl 

-s 
ca ta na o6utnsa Cauyll:r :a

3ano3HaBaHe 'u oo*"i'J*ocfla s o6'uuHara c ap[oplrerure' [naHI'IpaHHre

couuanHlt refinocru I{ MepKll B npoeKTa:

5.2.Hrpa6ornau.' p*;fi;;pu'&" nu uuifopuauuouutt,I KoM)'HlrKaqsoHHIt

Marepua,'IH I',I AepuoaItqHOTO I{M aKryaJII{3I{paHe;

5.3.I,IurpopuupaHe Ha MecTHaTa o6unocr 1I BCI{qKII 3aI',IHTepecoBaHL cTpaH}t 3a

pa3BI{TI{ero nu aoon-n"" ycnyrx - JIu'IeH acucreHr' Couua'leu acucreHr H

.flouaureu [oMoxIHr'lK ' 'u 
no""tnu"Te pe3ynrarl{' vpes ny6nurauuu Ha aKTyanHa

uuQoPuauur s cafira Ha O6uunara;

MexanulprHre I| IIOAXOAHTe Ha (oMyHI{(auuoHHaTa [pofpaMa BXIIOqBaT:

. Cb3aaBaHe Ha ycrorq[Ba unsopuauuonua cpeAa vper eQerruauo I'I3IIoJI3BaHe Ha

IIXrX]rY o"rru 3a K.MyHI'IKI'IpaHe 1r npoMor,paHe Ha courra"IHI'Ire ycryru:Jluueu

acHcreHT, Coq,a"n acrrcreHT u '{onalleu 
rroMouIHI'Il<'

. I43rpaxaaHe Ha aaeKBarHa u B63Ilpol{3BexAalqa ce uuSoprvraultouna;

. floAasaEe rra aocrarbqHa rru$opr'aaqur s o6uecrgeHoro flpocrpaHcrBo;

. i;;;;;;;iuvn ' o6pu'nu up"*u o'*""v1,'y,l::"'a u,<fopr"rauur;

. flpeanuNaane Ha Bb3MoxHocrH 3a I(opurqpaull{ ae'crBlf,;

. [Ipeur.I3eH a:6op ua o,o"""" "$opn'iu'on'n 
$paruenru u pa3llorataHero HM B

lpocrpaHcrBoro Ha or.[eJlHl'Ire MeArrI'I c uen Bb3xoMUIO Mynrl',Iflnuu]IpaHe Ha

rIocraHIrsTa.
6. Ocnosuu KoMyHrrKaIII{oH}IH TexHIr(I4:

. AupeloHa (oMysukalrns -.fluperrua KoMyHI{Kalru' uenu Aa rlpeaocraBl4 B!3MoxHocr Ha

uupo(ara o6uecrseHocr au irIoat"t cBoI'ITe MHeHus' lreAHL ToqKI{ I.r flpeAnoxeHu.fi B

pzMKLITe Ha auc(ycut'( I a"6u,r'' flpo6lerr'rure B coqfiaJlHara c$epa naucxnar

HelpeKtcHar ae6ar s Aocrurant nu t'utu Ha o6ururoseHure rpaxraHl'I Cauo upe: npm

Ae6ar u KoMyHu(auuq Morar Aa 6tgar xoopquu gtpalkt u xapMoHI.I3IrpaHIr ycr'lruflra Ha

aHraxupzlr{HTe ctc couuaJlulrre ycnyr}I - JIra'IeH acl{creHT' Coqua:reu ac}IcreHT I'I

,{ouaneu noMorIIHIrK;
. [ory*r*ur* upe: I4nrepner u uurfopuaur{oHH, Marepr{aJru r.r pa6ora c flaprHbopH-

no,4{r,pxaHe , u*ry-r*p*" ,u 
"6optu 

tfrl.flTa sa cou'IilJrHI'ITe yclyru - Jlta'reu

acllcreHT, Coquanen acplcreHr u flouauren noMoulHlIK a ye6-cafira sa o6ulusa Cauyu'r;

Oneparunuo H3trbJrnenue Ha KoMyHuKaIIHoHHara nporpaMa

3a nocruranero Ha ueJrI4Te peufi.Ba\t4,tTa IIa aefigocu'ITe B Hacrofllllara

KoMyHlr(auproHHara nporpaMa pbKoBoal'IreffIr Ha [poeKTa ue e npsKo aHrax]rpaH c

na6moAenuero H oTpa3qBaHero aa un<popnauuoHHLIre I]oToul{, cBl,p3aHI'I C peanlt3alll{qra Ha

Hr{rerpupaHara coqHanHa ycnyra, (aTo:

. Yqacrga B nJraHr.rpaHero sa Aefinocru, cBrp3aHlr c pezullr3l4paHero Ha UeJII'Ire Ha

KOMyHI,II(aqIrOHHaTa IIporpaMa;
. Koopauuupa IItJIocrHoro H3nulHeHrre Ha 3irnoxeHlrre aefigocru 3a I{3[rJIHeHae Ha

KOMyHHKaUITOHHaTa IIpOrpaMa;
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. Blsjluqa scutIKI4 3aItHTepecoBaHI,I cTpaHH B I.IgoopMaIII,oHHI.Iq o6MeH;

. OpraHu3r.rpa pa3nl,IqHu lrt$oprau,.rouul'I Meponpuqrl'Ic 3a locr]traHero Ha ueJrI'ITe I'I

.uefi HocrI'ITe Ha KoMyHI{KauI'IoHHara nporpaMa'

Ilpruroeren ue I - BIIAOBE YCJIYIU

Ctuecrsyna cneuu$lrrrHa fiepapxur Ha ycnyrlrre' or Koaro ce HyxAa'T xopara c

yBpex.(aHlr, fi crapllTe *opu, *o"o Moxe aa 6tge cr'orneceua t<6M iepapxu'Ta Ha

norpe6nocrure, a IrMeHHo:

MeAnuuncru ycJryru - xopara c yBpex'qaHfic H crapllTe xopa ca ocHoBHara rpyla IoIIIeHTI'I

Ha cllcreMara Ha 3apaBeona3Baseio 
-3a 

ux e Heo6xo'[I4M ynecHeH aocrtrl Ao JrI4qeH Jle(ap u

ao cfieuuanfi3l4paHlr MeAuqr{HCKI{ ycnyrl-l xaro pexa6uluraqua', srsnorepalls'' xupypr]rt'

peqeBa I{ cn}xoBa Tepa[['' Ap'

Enronu H [epcoHaJIHIl yc'ryru - nopa'uu cleqqQuKara Ha cbcro'Hlrero cr't' ]i3nurBar

peal{Ila 3arpyaHeHlt npl4 oorruup**" nu 4o"u*'n"t'oro L Jlr{qHara xlrrreHa I,I Ce HyxaaJIT

or floMorrl 3a rrx, aocraBqHc u/r.rrr.r npurornrHe rra xpaHa' [a3apyBaHe, noqucrBaHe I{ Apyru'

Coqna,rnn ycJyru - ocblIlecrBsBar ce B rplt HaIIpaBJreHI.t':

a) nocpe4ullvecrBo npu KonTaKrure Ha Hyxaaetqllre ce c pa3n qHI.l I'IHcrI'ITyIIHII u

uuQopuuPane orHocHo [PaBara IlM;

6) npeoao:rssaHe Ha ll3oJratl,LTa, o6uyaaue' cr'aeficrsae 3a pa3BI.tBaHe Il nocpeulaHe Ha

JIUqHUTe lIHTepecI',I H T.H.;

n) rpu,upyxanaHe I'I3BBH AoMa, floMolq B o6uyBaHero fi norAtpxanero Ha cou]lallHll

KOHTaKTI4, Ap.

Ilouoq B aAalrrupaHero - ocuryp.fiBaHe Ha cpeAcrBa 3a o6ne(qaBaHe Ha ro3l flpouec

(nogcuryprnaue c oqr'IJIa, IlHBaJIlIAHIl KoJrI'IqKr'I, rlarepluu, cnlxoBll aflaparll I't ap ) u

pa3BrrBaHe Ha HOBI,I ),MeHuC 3a rpHXI'I 3a Ce6e CA C Uen CrXpaHfBaHe Ha CaMOOUeHKaTa I'I

qyBcrBoro 3a co6crBeHo Aocrofincrso.

Aa*runucrparrlBHl.l ycJryrII - Ir3Bl,plIJBaHe Ha nralllaH}lc, [ocpeAHI'IqecrBo npl KoHTaIoHre

c pa3JIHr{HI.r HHCTLITyUI{I,, Ap.

llcuxo-coqua,ruH ycJryrH - KoHcynrlrpaHe i pa3rrj1l:q.]H]1, repaneBTIrtIHLI AeEHOCTI.I, CB6p3aHII C

Bb3cTaHoBcBaHeHnoA,qbpxaHeHaflcuxaqecKoTopaBHoBecIIeuc[peAocTaBcHeHa
r.rnQopuaqur s o6,'Iacrra Ha coqfizlnHara 3aKpIrJIa 3a Bt3MoxHocrl'Ire 3a rIoAKpe[a.

Yc,ryru 3a aocTLn ao 3apaBgrr rp11x11 - r,r3MepBaHe Ha BrrTirJrHu rroKa3aTeJrg; KOHCynTUpaHe

3a xurrreHa r.r xpaneHe, claeficrBlle 3a oc[r]pqBaHe Ha MeaHKaMeHTu t4 lpytu MeaI'IKo-

coquirJrHIl 4efinocru.
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